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Terms and Conditions of iFWD Life Customer Referral Program 2019 — Wave 1

1.

iFWD Life Customer Referral Program 2019 — Wave 1 (“the Program”) is only applicable to the application through

i.FWD.COM.HK (“iFWD Platform”) for savings products, which are Savie Insurance Plan (“Savie”), Provie Insurance Plan

(“Provie”), Wealthree Endowment Plan and Wealthree Endowment Plan (Premium Prepaid) (collectively referred to as

“Wealthree”) underwritten by FWD Life Insurance Company (Bermuda) Limited (“FWD Life”). All the savings products

mentioned in this clause are collectively referred as “Designated Product” in these terms conditions.

iFWD Platform is operated by FWD Financial Limited (“FWD Financial”). FWD Financial is an appointed insurance agency of FWD

Life.

Definition of Referrer and Referee

a.

To be eligible to participate in the Program as a referrer (“the Referrer”), he/she must be the policyholder of an inforce
policy of any Designated Product which was issued on or before the date that the Referee (as defined in Clause (3b))
submits application for Designated Product (the “Referrer Policy”).

The Referrer shall refer a friend (“the Referee”) to visit iFWD Platform and the Referee successfully applies for Designated
Products . To be eligible to participate in the Program as a Referee, he/she hasn’t or hadn’t ever held any policy of any
Designated Product on or before the date that the Referee submits the application for Designated Product and successfully

applies for Designated Product in accordance with Clause (4).

4. Referee Reward

Subject to these terms and conditions, the Referee must submits the application for the Designated Products between 31 Jan

2019 and 31 Mar 2019 (both dates inclusive) (“Promotion Period”) and the following condition is fulfilled (“Successful
Application”) to enjoy corresponding reward:

Product Referee Reward

= Savie One-Off Plan

Only applicable to the application with One-off Enjoy initial premium discount of HK$800
premium not less than HK$100,000

= Provie One-Off Plan

Only applicable to the application with One-off Enjoy initial premium discount of HK$800 (applicable to
premium not less than HK$100,000 (applicable to HKD | HKD denominated policy) or US$100 (applicable to USD
denominated policy) or US$12,500 (applicable to USD denominated policy)

denominated policy)

=  Wealthree
Only applicable to the application with annual premium | Enjoy initial premium discount of HKS800 (applicable to
not less than HKS50,000 (applicable to HKD HKD denominated policy) or RMBS$640 (applicable to RMB
denominated policy) or RMB$40,000 (applicable to denominated policy)
RMB denominated policy)

e Apply at Insurance Solutions Centres
Referee must make an appointment through http://i.fwd.com.hk/en/savings-insurance (applicable to Savie only),
http://i.fwd.com.hk/en/savings-insurance/provie (applicable to Provie only) or http://i.fwd.com.hk/en/savings-

insurance/wealthree (applicable to Wealthree only) within the Promotion Period to visit one of FWD Life’s insurance
solutions centres to conduct a simple financial needs analysis to assess his/her suitability for Designated Product. Once it
is confirmed that Designated Product meets Referee’s objective(s) and need(s), Referee must provide the Referrer’s
policy number as promotion code proving his/her eligibility of this Program and obtain a premium discount on the initial
premium paid. The discounted premium must be paid by one of the following payment methods at the time of
submission of the application of Designated Product within the Promotion Period:
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Savie & Provie Wealthree
e Referee’s personal cheque
e Direct debit through the Referee’s bank account
(only applicable to One-off Plan)
e  Bank of Communication FWD Credit Card

o Referee’s personal cheque
e Referee’s Bank draft and Cashier Order
e  Bank of Communication FWD Credit Card

Premium excludes insurance levy collected by the Insurance Authority. Insurance levy is calculated based on the premium after
the discount. For further information, please visit www.fwd.com.hk/en/insurance-levy or contact FWD 24-hour Service Hotline
at 3123 3123.

If the policy issued is cancelled at any time within the first 12 months from the policy issue date (including the cooling off
period), FWD Life will only refund actual premium paid and the levy paid. For the application of Savie and Provie, if the policy
owner surrenders the policy within the first 12 months from the policy issue date, the premium discount shall be fully deducted
from the surrender benefit and there will be no refund of the levy paid.

Referrer Reward

Subject to these terms and conditions, for every Successful Application according to Clause (3) and the Referee’s policy not
cancelled during the cooling off period (“Successful Referral”), the Referrer shall receive Gift Coupons issued by PARKNSHOP
(HK) Limited (“PARKNSHOP”) (“Referrer Reward”) with the value of HK$800. A Short Message Service with redemption details of
Referrer Reward (“the Notification”) will be sent to Referrer’s registered mobile phone number of Referrer Policy in FWD
Financial record (or other contact means in FWD Life record if no registered mobile phone number) within 60 days after
Referee’s policy’s issue date.

Redemption must be made in person by the Referrer within 90 days after the delivery of the Notification.

The Notification will not be reissued or replaced in the event of loss. Should any dispute arise, the decision of FWD Financial and
FWD Life shall be final and conclusive.

The mobile phone number provided must be valid and correct. Incorrect or incomplete information may result in a delivery
failure of the Notification. FWD Financial and FWD Life shall not be responsible for any Notification delivery failure or loss.

The Referrer and the Referee must not be the same person. Each Referee can only participate in this Program once. The
submission date and issue date of Referee’s policy are according to FWD Life’s records.

Referrer Reward is subject to its terms and conditions.

Referee Reward and Referrer Reward cannot be redeemable for cash. Under any circumstances, the Program cannot be used in
conjunction with iFWD New Customer Program nor iFWD Agent Referral Program.

Designated Product is subject to its terms and conditions. FWD Financial and FWD Life reserve the right to reject any
applications for the Designated Product, and its decision in relation to disputes that may arise from this Program will be final
and conclusive.

Referee Reward is provided by FWD Financial.

PARKnSHOP is not affiliated, associated, authorized, endorsed by, or in any way officially connected with FWD Financial and
FWD Life, or any of their subsidiaries or their affiliates. The official FWD website is available at FWD.COM.HK. FWD Financial and
FWD Life are not responsible for the goods, information or service of PARKNSHOP. Any disputes shall be determined between
the Referrer and PARKNSHOP.

FWD Financial and FWD Life reserve the right to amend these terms and conditions of this Program or discontinue this Program
at any time without prior notice.

In the event of any inconsistency between the Chinese and English versions of these terms and conditions, the English version
shall prevail.
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