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MyTravel Insurance Promotion Terms and Conditions:

1. MyTravel Insurance 15% Off Promotion (“this Promotion”) is applicable to online applications made 
through fwd.com.hk (“FWD Platform”) for MyTravel Insurance (“the Designated Product”) underwritten 
by Bolttech Insurance (Hong Kong) Company Limited (“bolttech Insurance”). Subject to the terms and 
conditions listed, customers can enjoy 15% off the premium (limited quota on a first-come-first-served 
basis) by successfully completing the online application of the Designated Product through FWD 
Platform using the promotion code “HOLIDAY15” (“the Designated Promotion Code”) during the 
promotion period as designated by bolttech Insurance from time to time (“the Designated Promotion
Period”).

2. To be eligible for this Promotion, applicants must meet the following requirements: - (1) the Designated 
Promotion Code must be applied at the time of online application through FWD Platform during the 
Designated Promotion Period; and (2) the application must be accepted by bolttech Insurance.

3. Insurance levy is calculated based on the premium after the discount. For further information, pleasevisit:
https://bolttechinsurance.hk/en/insurance-levy or contact bolttech Insurance ’s Service Hotline at 
3123 3344.

4. This Promotion cannot be returned, exchanged for other gifts or redeemed for cash, nor used in 
conjunction with other promotions and/or coupon(s).

5. The Designated Promotion Code is transferrable but cannot be sold nor transferred in return for any rewards 

in any form or manner.

6. FWD Financial Limited (“FWD Financial”) and bolttech Insurance reserves the right to amend, suspend or
terminate this Promotion and to amend the relevant terms and conditions at any time at its sole discretion 
without prior notice.

7. All information provided by the customer must be true, accurate and complete. Otherwise, FWD Financial 
and/or bolttech Insurance reserve the right to forfeit the customer’s eligibility.

8. The record of application for this Promotion (including but not limited to the application date and time)
shall be determined based on FWD Financial ’s system record l FWD Financial and bolttech Insurance will 
not be responsible for any delay, loss, error or unrecognized/uncontrollable situation due to computer 
and/or Internet’s connection, technical problem, malfunction or accident.

9. The Designated Product is subject to its policy terms, conditions and exclusions. For details, including 
product brochure, please refer to https://www.fwd.com.hk/online-insurance/mytravel-insurance/en/ (the 
Designated Product webpage on FWD Platform). Please read and understand the full policy terms and 
conditions before submitting your application.

10. In case of any dispute, the decision of FWD Financial and bolttech Insurance shall be final and conclusive.



Important Note:-

(i) bolttech Insurance is authorized by the Insurance Authority to carry on general insurance business in Hong
Kong.

(ii) FWD Platform is operated by FWD Financial Limited (“FWD Financial”). FWD Financial is an appointed and 
a licensed insurance agency (License No. FA2568) of bolttech Insurance, and is registered in accordance 
with the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) for distribution of general insurance 
products in the Hong Kong SAR.

(iii) This Promotion is provided by FWD Financial and intended to be offered in Hong Kong only. It shall not be 

construed as an offer to sell or a solicitation of an offer or recommendation to purchase or sale or provision 
of any products of bolttech Insurance outside Hong Kong. Please refer to the product brochure, policy 
terms and conditions issued by bolttech Insurance for details.

(iv) This promotional offer or promotional material should be read in conjunction with the relevant product 

brochure. You should not purchase this product solely on the basis of this promotional offer or promotional 

material. For details and exclusions of the Designated Product, please refer to relevant product brochure 

and policy documents, including the full policy terms and conditions.


