4
PROPERTY INSURANCE CLAIM FORM ij

insurance
MMREEINEERFER

It is important that a complete answer be given to every applicable question. If insufficient space is provided for your answers, please continue on a separate sheet.

FHMAREE LE—EEANER - NEZUAE - FEEHARES -

POLICY NUMBER 1REESRAS NAME OF AGENT REECHE A

TYPE OF POLICY {REEERI

O Property All Risks BAEZ [ O Contractors’ All Risks T 2 £ O Fire X[
O Money 8% [J Office / Business Package /A ZE / T #4445l O Others A

INSURED’S INFORMATION {R B &}
Name Of Insured

RPAHZ

Correspondence Address#

FBEH ik #

Tel No.# Fax No.# E-mail Address#
B BEEE S

# For the use of this claim only SRS UL ZE 2 /F

CIRCUMSTANCES OF LOSS OR DAMAGE 185518 %% 153!

Date and time of incident Who discovered the incident
EREHARRE A ABRIREHS

Place of incident and the nature of business

BASEM MMM REBNLE

Description of the incident and its cause

SHZHACBRER

Was another person responsible for the loss or damage? YES / NO*
ERERIEREEAEHMARER FRE? =/ &*

If “YES”, please give details & "2 . - FAlRHER
Name & Address i3Ik

FOR THEFT. PLEASE ALSO FILL IN BELOW QUESTIONS.
EBRE - FEBEUTEN -
How was the premises entered and exited?

FRBEMNfO3E LS8t R, ?

Where there any visible marks of forcible entry to or exit from the insured premises? YES / NO*
EEARURARTEANBRR 2 RRM ? /&
If “YES”, please describe these marks in details and provide photos & "2 1 - Bl uAAIEHER -

Additional questions for loss of money claims: HHEM TR RE - BFRHMUTER

Was the money kept in the safe or locked drawer? YES / NO*
BRZEBEEFHE MBS _CHOMBE ? =/ 8"

If “NO”, please state where the money was kept & " & 1  BIIREFEHRMUE

*Pplease delete whichever is inapplicable 33 FEFHZ

FWD General Insurance Company Limited E
9/F., FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong
ERREBEERAS .

EBPIREHIED 308 SHE@ERPL 912
Tel B5%: (852) 3123 3123 Fax {HE.: (852)2850 3005

Email EEE: claims.gi.hk@fwd.com




DETAILS OF THE PROPERTY MANAGEMENT OFFICE / POLICE / OTHER AUTHORITY
YiskEHE [ BT | HArA R

If the case was reported to the property management office / police / other authority, please provide the following
information.

ASHEREVFEEERE/ T / HitGREE - FRER TNIER -

Name & address of the property management office / police station / other authority reported to:

MEEERE / MREZ/HMBREM B2 AL

I3

Name &1

Address 31k

Report / Reference No. Date of Report
L ER-E WERH

N.B. The Police must be informed immediately if the property has been lost, stolen or maliciously damaged

B EMYIER - WBAWBEME - FULRE -

DETAILS OF PROPERTY LOST OR DAMAGED 1855} I8 IR B35 15

Please attach all the supporting documents for the lost or damaged items & - BBk 1BERIBE 2B H

Full description of items (including the brand Date of purchase Purchase Price | Amount claimed (HKS) | « If documents

name, model and serial no.) fBER BEEE REEH attached

Ynp _EARBESI K
YREAER (BEM T - B RERRT)

i
B

1.

10.

Total claimable amount A R{E £ 48




GENERAL QUESTIONS —fiZ 518

Are you the sole owner of the damaged / lost property? YES / NO*
REEER/ BRMYPHNE—NE? /8"

If “NO”, please state the name (s) and address (es) of the other owner (s) including the hire-purchase company

= TE,  FRHUHEMYENERZ ML 8FEEABEEATZER

Are you responsible for the property under the agreement? YES / NO*
REEREGHAMBAREZYM 2EE? =/ &a*

If “YES”, please forward a copy of the agreement & "2 1 - AR HZ S NEIALIZZALIR -

Are there any other insurances covering the loss or damage? If“YES”, please give details YES / NO*
EEAEMRBREREZMY ?E "B, FHOARRRASIZER =/ &
Name of Insurance {RIEA S 2 Policy No. fREESRHG

Have you ever sustained other losses of similar nature? YES / NO*
MEEESZREMENIEL? /&

If“YES”, please give details & "2 1 -+ fAarl

*Please delete whichever is inapplicable &% FEHZ




DECLARATION ZHH

In accordance with the provisions of the Personal Data (Privacy) Ordinance of Hong Kong (the "Ordinance"), by signing below, I/we consent that the
personal information collected or held by FWD General Insurance Company Limited ("FWD") (whether contained in this Application or otherwise
obtained) is provided and may be disclosed to individuals or organizations within or outside of Hong Kong in accordance with the terms set out in the
Personal Information Collection Statement below and the provisions of the Ordinance.

Moreover, |/we hereby authorize FWD to obtain access to and/or to verify any of my/our data with the information collected by any association,
federation or similar organization of insurance companies that exists or is formed from time to time (the "Federation") from the insurance industry.

RBEEBEABERREB)IRE - KA / RPSRZILEASEFERBARAT( "EF" )BIAIFAZRAABAER (ZSEROEEILRERH
FUREMREFE) BB TR BN ZEANFABEBLUERRREIEAI T Z AR -

IEAh - RA / RPIEEEEFRRFHI AR UNTAORBRATNHENH SN BEAMOITEE "HE , ) RREEARENERNDPER K/
FRE A / B ZERER -

I/We hereby declare that all the above information and particulars given herein are accurate, true and complete and are given to the best of my/our
knowledge and belief. I/We have not withheld any material information and acknowledge that failure to supply true and accurate answers to this request
or inform FWD of all material information may render FWD unable to accept or process this request and all rights to recover under the Policy shall be

forfeited. I/We understand that the issuance or completion of this application does not constitute admission of liability or guarantee payment of the
claim on behalf of FWD.

KA/ BRELWER - EHAAER KA ZERER  HERAFEZE - WHEAA / HPFRARFAEMES - XA / HMLLERE
MAETEZEER - WARAMARAERH‘EERERER ZERNSBENEOUERIERERPFEZEREN  BUEERE BRIV EEILRES
BRBAABNRERS ZEN - XA/ RMAABRERE ZBE AR TARNREFEREENRERE -

I/We confirm having read and understood FWD’s Personal Information Collection Statement as accompanied with this form.

KA/ BRI CHERBOBAREN LAEERNKERABRERR -

Insured’s Signature (& Company Chop, if applicable) HKID Card No./B.R. No. Date
REER (RATEE - MER) BESMEN / BEELHE HER

CLAIM PROCEDURES Z{&#EF

1. Report the accident to the agent, brokers or our Claims Department immediately.
BANEER - FERRBARRME - KON AT EES -

2. Take all practical steps to mitigate the loss / damage.
BRI — ol {TRISEROB /8K /185 -

3. Report to police immediately in case of theft, burglary, robbery or malicious damage.
MEET - 1BE - BHNERRER - BUl@DESRE -

4. Take photos of the accident scene and damaged properties.
HESHORSMERMECRA -

5. Do not dispose of the damaged properties.
FEEZEFATREZE MY -

6. Do not commence any repair work without the Company’s prior written consent.
EARMGAATNEARR ZA] - BAERBTOHEETLRE -

7. Cooperate and assist the adjuster when called upon.
BABTIKEMEIBRMY - FS RGN -

The following document should be submitted (if applicable) 38 233 N8R 4 (W& FH):

1. Previous Decoration Invoice / Purchase Invoice / Official Receipt of any property to be claimed. REM YN BAIMNEERE /BERZE /B -

2. Incident report from the building management or authority showing the date, circumstances of Incident and its cause of loss or damage. X RN BHER 2 BHIREUERB
ARV ZERHERNEHAH SHEBREMRA -

3. Photos showing the extent of damage to any property to be claimed. BERAREM Y 2 HR LB RIERREE -

4. Original Repair or Replacement Quotation / Invoice / Receipt. BN EEWREE / &F / WIBIEX -

5. Original Police Loss Memo / Copy of Police Statement. /53R &5 1E K / /5 FrigAI O HEI A -

Notes T &:

1. All questions must be answered. If not applicable, write “N/A”. FTAREMNEEE - MIAERE - HEL TFEH, -

2. Submission of this form does not constitute admission of any liability from FWD. 2 _FIIERE W AR REG@ERABBEEL -

3. This Claim Form must be submitted immediately, even if any of the claim documents is not readily available. 4t REERNME R HEMREY - (RINEEIENER
I RE R -

4. Claims will not be processed unless declaration is signed by the claimant. EFRESEREZREHBER -




Personal Information Collection Statement ("PICS")

1.

w

4,

5.

From time to time, it is necessary for you to supply FWD General
Insurance Company Limited (the "Company") or agents and
representatives acting on its behalf with personal information and
particulars in connection with our services and products. Failure to provide
the necessary information and particulars may result in the Company
being unable to provide or continue to provide these services and
products to you.

The Company may also generate and compile additional personal data
using the information and particulars provided by you. All personal data
collected, generated and compiled by the Company about you from time
to time is collectively referred to in this PICS as "Your Personal Data".

. "Your Personal Data" will also include personal data relating to your

dependents, beneficiaries, authorised representatives and other
individuals in relation to which you have provided information. If you
provide personal data on behalf of any person you confirm that you are
either their parent or guardian or you have obtained that person's consent
to provide that personal data for use by the Company for the purposes set
out in this PICS.

As detailed in this PICS, Your Personal Data may also be processed by

the Company's subsidiaries, holding companies, associated or affiliated

companies and companies controlled by or under common control with
the Company (collectively, "the Group").

The purposes for which Your Personal Data may be used are as follows:

(i)  providing our services and products to you, including administering,
maintaining, managing and operating such services and products;

(i)  processing, assessing and determining any applications or requests
made by you in connection with our services or products and
maintaining your account with the Company;

(iii)  developing insurance and other financial services and products;

(iv) developing and maintaining credit and risk related models;

(v) processing payment instructions;

(vi) determining any indebtedness owing to or from you, and collecting
and recovering any amount owing from you or any person who has
provided any security or other undertakings for your liabilities;

(vii) exercising any rights that the Company may have in connection
with our services and/or products;

(viii) carrying out and/or verifying any eligibility, credit, physical, medical,
security, underwriting and/or identity checks in connection with our
services and products;

(ix) any purposes in connection with any claims made by or against or
otherwise involving you in respect of any of our services or products,
including, making, defending, analysing, investigating, processing,
assessing, determining, responding to, resolving or settling such
claims detecting and preventing fraud (whether or not relating to the
policy issued in respect of this application);

(x) performing policy reviews and needs analysis (whether or not on a
regular basis);

(xi)  meeting disclosure obligations and other requirements imposed by
or for the purposes of any laws, rules, regulations, codes of
practice or guidelines (whether applicable in or outside Hong Kong)
binding on the Company or any other member of the Group,
including making disclosure to any legal, regulatory, governmental,
tax, law enforcement or other authorities (including for compliance
with sanctions laws, the prevention or detection of money
laundering, terrorist financing or other unlawful activities) or to any
self-regulatory or industry bodies such as federations or
associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or
any member of the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

. Your Personal Data will be kept confidential, but to facilitate the purposes

set out in paragraph 5 above, the Company may transfer, disclose, grant

access to or share Your Personal Data with the following:

(i)  other members of the Group;

(i) any person or company carrying on insurance-related and/or
reinsurance-related business which is engaged by the Company in
connection with the Company's business;

(iii) any physicians, hospitals, clinics, medical practitioners, laboratories,
technicians, loss adjustors, risk intelligence providers, claims
investigators, organizations that consolidate claims and
underwriting information for the insurance industry, fraud prevention
organizations, other insurance companies (whether directly or
through fraud prevention organizations or other persons named in
this paragraphs), the police and databases or registers (and their
operators) used by the insurance industry to analyze and check
information provided against existing information, legal advisors
and/or other professional advisors engaged in connection with the
Company's business;

(iv) any agent, contractor or service provider providing administrative,
distribution, credit reference, debt collection, telecommunications,
computer, call centre, data processing, payment processing,
printing, redemption or other services in connection with the
Company's business; and/or

(v) any official, regulator, ministry, law enforcement agent or other
person (whether within or outside Hong Kong) to whom the
Company or another member of the Group is under an obligation or

7.

Th

otherwise required or expected to make disclosures under the
requirements of any law, rules, regulations, codes of practice or
guidelines (whether applicable in or outside Hong Kong).
Your Personal Data may be transferred or disclosed to any assignee,
transferee, participant or sub-participant of all or any substantial part of
the Company's business.

. The Company is only allowed to (i) use Your Personal Data in direct

marketing; or (ii) provide Your Personal Data to another person or
company for its use in direct marketing, if you provide your consent or do
not object in writing.

. In connection with direct marketing, the Company intends:

(i) to use your name, contact details (such as phone number, email
address and mailing address), gender, services and products portfolio
information, financial background and demographic data held by the
Company from time to time in direct marketing to market the following
classes of services and products offered by the Company, other
members of the Group and/or Our Business Partners (being providers of
the product and services described below) from time to time:

a. insurance services and products;

b. wealth management services and products;

c. pensions, investments, brokering, financial advisory, credit
and other financial services and products;

d. health-check and wellness services and products;

e. media, entertainment and telecommunications services;

f. reward, loyalty or privileges programmes and related
services and products; and

g. donations and contributions for charitable and/or non-profit

making purposes; and

(ii) to provide your name and contact details (such as phone number,
email address and mailing address), gender, services and products
portfolio information, financial background and demographic data to FWD
Life Insurance Company (Bermuda) Limited or any members of the
Group and/or Our Business Partners for their use in direct marketing the
classes of services and products described in paragraph 9(i) above
(including, in the case of Our Business Partners, for money or other
commercial benefit).

e Company intends to send you marketing communications or

materials and use Your Personal Data in accordance with paragraphs 8

&

9 above. If you do NOT agree to receive such marketing

communications or the Company’s intended use of Your Personal Data,
you may write to the Corporate Data Protection Officer of the Company
at the address below to opt out from direct marketing at any time:

Corporate Data Protection Officer

FWD General Insurance Company Limited
8" Floor, FWD Financial Centre,

308 Des Voeux Road Central

Hong Kong

To facilitate the purposes set out in paragraphs 5 and 9 above, the
Company may transfer, disclose, grant access to or share Your
Personal Data with the parties set out in paragraphs 6 and 9(ii) and
you acknowledge that those parties may be based outside Hong Kong
and that Your Personal Data may be transferred to places where there
may not be in place data protection laws which are substantially similar
to, or serve the same purposes as, the Personal Data (Privacy)
Ordinance.

Under the Personal Data (Privacy) Ordinance you have the right to
request access to Your Personal Data held by the Company and
request correction of any of Your Personal Data which is incorrect and
the Company has the right to charge you a reasonable fee for
processing and complying with your data access request.

Requests for access to or correction of Your Personal Data should be
made in writing to the Corporate Data Protection Officer of the
Company at the address above. Should you have any queries, please
do not hesitate to call our Customer Service Hotline on 3123 3123.

In case of discrepancies between the English and Chinese versions of
this PICS, the English version shall apply and prevail.

The Company reserves the right, at any time effective upon notice to
you, to add to, change, update or modify this PICS.

Feb 2021
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