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Why choose FWD
employee benefits?
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FWD understands that every business is unique and so are
your employees. Taking care of your employees is the key to
your business success.

With FWD employee benefits, we offer a series of group life and

group medical insurance schemes including standard package,
tailor-made plan and flexi benefit plan to suit different companies
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size and needs, whilst keep your employees physical and mental
healthy. Ultimate help you to retain and attract talents.
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Competitive features {5 {82
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# Applicable to group medical outpatient eClaims submitted before 8:00pm on Monday to Friday (excluding public holidays), and the payment will be settled

Flexible and customised group
insurance schemes to cater
different companies’ size and needs
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Extensive healthcare network
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e About 3,500 panel doctors in Hong Kong
#93,500 I EBAEEE

e Around 4,000 panel doctors in Hong Kong,
Macau and South East Asia
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Doctor referral letter is waived for
outpatient specialists
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eClaims with speedy settlement
within 24 hours* upon claims
submission
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Customised reports for claims
review and analysis
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State-of-Art mobile app (eServices)
and services portal (iConnect) for
policy management
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Designated operation and service
team for HR enquiry
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Customer service hotline and
chatbot for member enquiry

FERIRBSHARRIREIEA
REREESN

Wellness program arrangement
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Top Up privilege for existing
group medical member
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Conversion privilege for group
medical resignee and retiree
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24-hour Worldwide Emergency
Assistance Service
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in bank account within 24 hours (bank deposit arrangement not available on Saturday, Sunday and public holidays).
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We provide flexible and customised group insurance schemes
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Packaged Group Medical Insurance
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Provide a standard group medical coverage with 5 plan choices for SME
at an affordable premium.
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e You can set up a plan with as few as 3 employees.
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e \We waive medical underwriting and health declaration for plans with 3 employees or above.
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Medical

e Set up a plan for 15 or more insured members (including employees and dependants).

BIEABAT AR (QFETR ) o =1 @t
e Waiver of underwriting. EE%%
RAZIR ©

$ Flexi Benefit Plan
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Provide a set of benefits that each employee can pick to create a personalised
employee benefits plan that fits his/her own lifestyle and protection needs, allowing
employees to choose the benefits they value most with preferred coverage limit.
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e You can set up a plan with 30 employees or more.
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e Flexible spending account enables employee to opt-down plan coverage in exchange for other
benefit alternatives (e.g. body check-ups, dental care, optical care and personal care items etc.).
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Group Life Insurance
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Provide basic death benefit and other add-on coverage options.
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e Multiple of basic monthly salary (e.g. 12, 24, 36, 48 or 60) or a fixed sum assured
available for choice.
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e Basic coverage includes death, total disability extended death, dismemberment,
simplified critical illness and terminal illness benefits.
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e Optional add-on for accidental death and dismemberment, total and permanent disablement,
and critical illness.
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Group Long Term Disability Insurance
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Provide income protection results in long term disability.
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e Certain percentage of basic monthly salary (e.g. 60% or 70%) is payable as income protection,
benefit period can be up to age 65.
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e Basic coverage includes total disability, partial disability, recurrent disability and survivor benefits.
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For employers {E¥

FWD iConnect

Dedicated employer service portal B2 & M=% HYIRFS 481k

View policy information, benefits schedule and claims enquiry
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Member information enquiry
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Premium billing and payment status enquiry
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Useful information includes general exclusions, and forms download etc.
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FWD eServices

One-stop policy management platform —itN(REEIBEFES

Access and view group medical insurance policies details, benefit schedule and forms download
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Submit outpatient, hospitalisation and
dental claims via the platform
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eHealth card to enjoy panel
doctor services
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eClaims with speedy settlement within

M - . Search for location and contact information
24 hours* upon claims submission

of nearby panel doctors or clinic
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Track claims status in real time,
check claims record
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Access to view life insurance policy (if any)
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# Applicable to group medical outpatient eClaims submitted before 8:00pm on Monday to Friday (excluding public holidays), and the payment will be
settled in bank account within 24 hours (bank deposit arrangement not available on Saturday, Sunday and public holidays).
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FWD MAX

Lifestyle experimental platform {F R4 FEH TS

@ Exclusive membership privileges include wide array of lifestyle experience, rewards
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Exclusive event tickets to music, arts, Articles or video sharing on health tips
and culture events or workshops or lifestyle contents
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As a member of our group medical insurance, additional 3,250 MAX points will be offered to you
(total: 3,500 MAX points)"
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A Authentication with Hong Kong Identity Card number is required BIAE B 5 D8 SEEET0E
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For more information
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Please call our Service Hotline or

Service Hotline PRFE 143
3123 3123

simply check out our website.
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Leave us message
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fwd.com.hk

The information mentioned is for reference only. For details and risk disclosures of the relevant insurance plans, please refer to relevant
product brochure/proposal and policy provision.
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