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Why FWD Employee Benefits
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By protecting your employees you’re protecting your greatest asset of all: your
people. At FWD we offer one of the widest and most competitive product ranges
of group life and medical insurances in Hong Kong including standard package as
well as tailor-made plans.
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e Flexible and customised group insurance schemes
SN E FETiER B R (RiRETEY

e State-of-Art FWD Moments App
BR#FWD Moments;iENITER

e eClaim Submission
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e Claims statement notice by email, mobile app and online portal
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e 7 days designated hotline services
7THEEEERG

e Designated operation and services team for HR enquiry
EENZSERRBEXEEANERES

e Online HR portal (iConnect)
HEANERFS (iConnect)

e Customised reports for claims review and analysis
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e Over 3000 panel doctors across Hong Kong, Macau and South East Asia
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e Top Up privilege for existing group medical member
REEENARFESEER

e Conversion privilege for group medical resignee and retiree
MR RIRRA TN ERECSBER

e Wellness program arrangement
LZHHE FEEE

e Value added services, e.g. health talk, vaccination, second medical opinion, etc.
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e FWD MAX Lifestyle Experimental Platform

FWD MAX &£ EREETFS

The information mentioned is for reference only. For details and risk disclosures of the relevant insurance plans,
please refer to relevant product brochure/proposal and policy provision.
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Just call us at (852)3123 3123 and our Customer Service Representatives are at your service to address your
insurance needs
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Product Efm

We provide flexible and customised group insurance schemes.
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Flexi Benefit Plan
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Group Life BIEEAS

° o Group Life Insurance Group Long Term
@ EpE AES{RE Disability Insurance
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Privilege Product EB{RiEA
Top-up Privilege o Conversion Privilege
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~ Applicable to Group Medical Insurance only. 2 iE A ERS B E{RM o

@ Ubiquitous Customer Support 2 X {&& B 15

FWD iConnect — a dedicated employer services portal with a wide range
L of policy and claims services include:

e viewing policy information, benefits schedule and claims enquiry

e member information enquiry and member movement submission

¢ useful information including administration guide, general exclusions and
downloading forms, etc.
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Claims &8

Via FWD Moments App or www.fwd.com.hk for submission of group medical
insurance claims including hospitalisation, outpatient and dental claims. E-claims
application can be completed in a matter of minutes. Group Medical claims with
speedy approval within 24 hours*# upon claims submission.
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## Applicable to outpatient claims only, excluding the time of making bank deposit and cheque issuance. The approval
time is subject to change without prior notice. FWD Life Insurance Company (Bermuda) Limited ( Incorporated in
Bermuda with limited liability) (“FWD Life”) reserves the right to change the approval time (Applicable to group
medical policies underwritten by FWD Life).
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FWD Moments

FWD Moments App allows you

e To access your insurance policies’ details in one place

To access the benefit schedule and online forms anytime, anywhere

To search for location and contact details of nearby panel doctors quickly

Use our self-servicing to update information

Submit any hospitalisation, outpatient and dental claims via our online claims
form. Simply upload your receipts and our smart data will auto-fill, saving you
the time and effort of entering details manually

e Track claims and new applications in real time
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FWD MAX

FWD MAX through your variety of inspirations and epic experiences, we enable
you to enjoy all moments, big and small.
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e Registration Privilege & 50181 :

Additional 3,250 MAX points will be offered to our group medical members
on top of basic members’ 250 points (total: 3,500 points).
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