FWD vFamily Medical Plan Promotion Terms and Conditions (these “Terms and Conditions”):

FWD vFamily Medical Plan Promotion (“this Promotion”) is only applicable to the online application
through FWD.COM.HK (“FWD Platform”) for FWD vFamily Medical Plan (“the Designated Product”)
underwritten by FWD Life Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited
liability) (“FWD Life”). Subject to these Terms and Conditions, customers can enjoy 1st-year 3-month
premium waiver (equivalent to 25% premium discount) and 2nd-year 3-month premium waiver
(equivalent to 25% premium discount) (limited quota on a first-come-first-served basis) by successfully
submitting the online application of the Designated Product through FWD Platform using the promotion
code “FWDFLASH” (“the Designated Promotion Code”) during the promotion period as designated by FWD
Life from time to time (“the Designated Promotion Period”) and meeting all the requirements listed in
clause 2 below.

To be eligible for this Promotion, applicants must meet the following requirements:- (1) the applicationmust
be successfully submitted during the Designated Promotion Period; (2) the Designated Promotion Code must
be applied at the time of online application through FWD Platform during the Designated Promotion Period;
(3) the application must be accepted by FWD Life; (4) the applicant did not apply for the same product
underwritten by FWD Life in the past 12 months preceding the date of the application.

The above-mentioned premium discount/waiver does not include insurance levy to be collected by the
Insurance Authority. Insurance levy is calculated based on the premium after the discount. For further
information, please visit: https://www.fwd.com.hk/en/insurance-levy or contact FWD Life’s Service
Hotline at 3123 3338.

If the policy issued is cancelled during the cooling off period, FWD Life will only refund the actual premium
paid and levy paid by the applicant.

This Promotion is not applicable to the renewal of the existing policy of the Designated Product with FWD
Life.

This Promotion cannot be changed, returned, exchanged for other gifts or redeemed for cash, nor used in
conjunction with other promotions and/or cash coupon(s).

The Designated Promotion Code is transferrable but cannot be sold nor transferred inreturn for any rewards
in any form or manner.

FWD Financial Limited (“FWD Financial”) and/or FWD Life reserve(s) the right to amend, suspend or
terminate this Promotion and to amend the relevant terms and conditions at any time at its sole discretion
without prior notice.

All information provided by the customers must be true, correct and complete. Otherwise, FWD Financial
and/or FWD Life reserve(s) the right to forfeit this Promotion and request the applicant to pay the shortfall
of the premium.

. FWD Life’s record of the relevant details in relation to this Promotion (including but not limited to the date
and time of participation) shall prevail. FWD Financial and/or FWD Life will not be responsible for any delay,
loss, error or unforeseen circumstances due to computer and / or Internet’s connection error, technical
problem, system malfunction or accident.



11. The Designated Product is subject to its relevant terms and conditions. For details, please refer to the
Designated Product’s policy documents and provisions by visiting https://www.fwd.com.hk/online-
insurance/vhis-vfamily-medical-plan/en/ (the Designated Product webpage on FWD Platform).

12. In case of any dispute, the decision of FWD Financial and/or FWD Life shall be final and conclusive.

Important Note:-
(i) FWD Life is authorized by the Insurance Authority to carry on insurance business in Hong Kong.

(ii)  FWD Platform is operated by FWD Financial which is a licensed insurance agency regulated by the
Insurance Authority with licence no. FA2568. FWD Financial is an appointed insurance agency of FWD
Life.

(iii)  This Promotion is provided by FWD Financial and FWD Life and it is intended to be offered in Hong Kong
only. It shall not be construed as an offer to sell or solicitation or recommendation to purchase or provision
of any products of FWD Life outside Hong Kong. Please refer to the product brochure, policy documents
and provisions issued by FWD Life for details.

(iv)  This Promotion or related promotional materials should be read in conjunction with the relevant
product brochure and terms and conditions. You should not purchase this product solely on the basis
of this Promotion or related promotional materials. For details and risk disclosures of the relevant
insurance plan, please refer to relevant product brochure and policy documents.

vFamily Medical Plan is a Flexi Plan certified by the Hong Kong Special Administrative Region Government (the “Government”)
under the Voluntary Health Insurance Scheme (“VHIS”)(Certification number: FO0072) and is underwritten by FWD Life (VHIS
provider registration number is 00036). Family Booster for Child Option is an optional benefit selected by the Policy Holder at
the time of application and is not part of the VHIS Certified Plan — vFamily Medical Plan (Certification Number: FO0072). The
premiums you paid (if any) for the Family Booster for Child Option (optional benefit) are not eligible for claiming tax deduction
and individual and extra no claims premium discounts.
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