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MotorSmart Plus Insurance

Looking for a reliable motor insurance plan at an affordable price?
Choose from our third party plan for the most basic level of
protection, or our enhanced comprehensive plan which has a
range of benefits for you, your vehicle and your passengers.

MotorSmart Plus Insurance Benefits

Basic Benefits

Limit : Limit :

a. Third Party Bodily Injury HK$100,000,000  HK$100.000,000

Limit : Limit :
HK$3,000,000 HK$2,000,000

X

b. Third Party Property Damage

c. Own Damage

d. Medical Expenses

e. No Claim Discount Protection

f. "New for Old" Replacement Vehicle

g. Windscreen Protection

h. Claims Recovery Advisory Services

i. Alternative Vehicle

j. Emergency Roadside Assistance

k. Emergency Towing Assistance

|. Hospital Cash Benefit
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m. Personal Accident

a. Third Party Bodily Injury
To protect you against legal liability for damages consequent upon accidental death or
bodily injury to third parties arising out of the use of your motor vehicle.

b. Third Party Property Damage

To protect you against legal liability for damages consequent upon accidental loss of

or damage to the property of third parties arising out of the use of your motor vehicle.

c. Own Damage to Your Vehicle
To protect you against loss of or damage to the motor vehicle resulting from any
causes, such as collision, fire, theft and other accidental losses.

d. Medical Expenses
Cover the reasonable medical expenses if you/insured driver/your passenger sustain
bodily injury from an accident to the motor vehcile. Limit : HK$2,000 any one Event.

e. No Claim Discount Protection
No matter how many claims you make, if the total amount claimed within one year
does not exceed HK$60,000 or 15% of estimated car value (whichever is the less), your
No Claim Discount (NCD) entitlement will not be discounted. This will add up to great
savings over the years !

“New for Old” Replacement Vehicle

You know that as soon as you use your brand new vehicle, it normally depreciates by
20%. Now, in a revolutionary move, MotorSmart Plus Insurance provides 100%
compensation for vehicles less than one year old. If the car is stolen or involved in an
accident causing it to be written off, a new car of the same make and model will be
given as compensation. This saves you thousands of dollars.

Windscreen Protection

You know the usual story, your windscreen is so easily broken, yet it’s not covered
because it’s below the excess limit. With MotorSmart Plus Insurance, replacement of
windscreen is covered with no excess for the first HK$5,000 and your NCB won’t be
affected.

Claims Recovery Advisory Services
In the event of the adjusted claim being under the Claims Excesses, the Company at
the Insured’s request will assist in pursuing the claim against the third party.

Alternative Vehicle

In the event that your vehicle is immobilized by an accident and the required repairs
take more than 48 hours in a garage, or if it is stolen for more than 48 hours, we can
arrange for an alternative vehicle. The cost of the vehicle rental will be borne by
MotorSmart Plus Insurance up to the maximum of HK$5,000 (subject to HK$1,000
per day and an excess of 20%), getting you back on the road and minimizing your
inconvenience when you need it most.

This benefit applies only if the towing service is arranged by our 24-hour Assistance
Services.

Emergency Roadside Assistance

If your vehicle suffers a mechanical breakdown or an accident, just call the 24-hour
hotline. The emergency assistance team is on-call to help you and your vehicle to get
safely back on the road as soon as possible. Maximum benefit for each accident is
HK$2,000.

Emergency Towing Assistance

If your vehicle is beyond repair on the spot, we’ll immediately arrange a towing
service to a designated garage. Another example of the real benefits of MotorSmart
Plus Insurance - solving your problems and saving a lot of your money & time.
Maximum benefit for each accident is HK$2,000.

Hospital Cash Benefit for Named Driver

Hospital Cash Benefit Cover to the Named Driver who is hospitalized as an in-patient
for treatment arising out of a traffic accident when driving the Insured motor vehicle,
the Company will pay you a cash allowance of HK$200 per day for such period of
hospitalization and the maximum amount payable up to HK$2,000 during each
Period of Insurance.

. Personal Accident for Named Driver

Personal Accident Cover to the Named Driver who suffered from a car accident
when driving the Insured motor vehicle, the Company will pay up to HK$100,000 for
the sustained bodily injury within 12 months arising from such accident.

Items i, j, k are arranged by International SOS Assistance (HK) Limited.

Notes

This brochure gives only an outline of the terms and conditions of the insurance cover and
any information given herein is subject to the precise terms and conditions in our Policy,
a specimen copy of which will be furnished to you on request.
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f. THTIAEE) BRERME Personal Information Collection Statement ("PICS"
—RRIERT o FEEMEI SIS 20%ITER - WERPlus/SEIRETE ( )

BAERTBA—FHNERRHETERHE - ZFEMERBHAERING

1. From time to time, it is necessary for you to supply FWD General Insurance Company

BSERI8% ) B ER—RIEMEENITEEARE > FINRINE » Limited (the "Company") or agents and representatives acting on its behalf with
RO EN T HE%E o personal information and particulars in connection with our services and products.
Failure to provide the necessary information and particulars may result in the
2 o o Company being unable to provide or continue to provide these services and
9- ﬁé@i&qﬁ 1% F%_ prodsctsyto ycl)u? ! prov ' " prev v
AENERRBRERSKE  EXATEEAEZRS rﬂFEJ » &
B ERTWIRERERID (NCD) »r MEEBREESEE - BER 2. The Company may also generate and compile additional personal data using the
PlusiSE (R s+ 2IR (1 ;L;‘ﬁﬁ'—'ﬁ5 OOOTGE'HﬁﬂﬁrfﬁkFﬂﬁﬁfg ] T information and particulars provided by you. All personal data collected, generated
and compiled by the Company about you from time to time is collectively referred to
BEH) > FAYIRMRMTN (NCD) © in this PICS as "Your Personal Data".
h. BitE=ESEEARE 3. "Your Personal Data" will also include personal data relating to your dependents,
ERIIBE=FER > BSREFEX > SHEIHBIRE=&E beneficiaries, authorised representatives and other individuals in relation to which you
TBEE) REo have provided information. If you provide personal data on behalf of any person you
confirm that you are either their parent or guardian or you have obtained that person's
P consent to provide that personal data for use by the Company for the purposes set out
i BEBEWRS _ in this PICS. g’ Y e PP
MZREEWTE > a8 \FFRRESERERIMEE TEEREITHR
EEFEHENEEBIBIS NG > SEFRPIusSERIGEEIE AT T2 4. As detailed in this PICS, Your Personal Data may also be processed by the Company's
BEEE > TXNEEER & —Hg_;%alqgs 0007T ° (FHREER subsidiaries, holding companies, associated or affiliated companies and companies
— trolled b d trol with the C llectively, "the Gi ").
1,000 TABENE A*ﬁ@ﬁﬁﬁﬂ'}ZO% o) controlled by or under common control with the Company (collectively, "the Group").
Ny N . 5. The purposes for which Your Personal Data may be used are as follows:
YR RRFS B ANt BIR924/ NEFR BN ARTE 225k ©
(0] providing our services and products to you, including administering,
j~ %t@z%%ﬁﬂk}ﬁ}k maintaining, managing and operating such services and products;
EZS 4 = (i)  processing, assessing and determining any applications or requests made by you
1$z§mﬁl\ﬁﬁt.x}\;§ b &E*MFWE SHRPMAMETE » ZREE in connection with our services or products and maintaining your account with
REFEHE24/\FHEG 0 RIZERREEGBREHIRGRE > FMESR the Company;
Z2 LK - BREHRSIRIELEAANE2,0007T © (i)  developing insurance and other financial services and products;
(iv)  developing and maintaining credit and risk related models;
k. ﬁi%?’* (v)  processing payment instructions;
SRR IR ) BR R BRI 0 deerniring any ndoiedvss i to o o you, end cllctn nd
& o =
EHE?%?? THE o ILRBHE THERE > fE$E - SRELRSD security or other undertakings for your liabilities;
{RPEEEA BE2,0007T © (vii) exercising any rights that the Company may have in connection with our services
and/or products;
|. (FIRIBS(RE (viii) carrying out and/or verifying any eligibility, credit, physical, medical, security,
G 3 P = underwriting and/or identity checks in connection with our services and
ESEREZY %E&‘E% %%T?éﬁ?ﬁﬁnij*i@ UMNSARR » REEHZERBEES products:
ffﬁﬁ,% 47200 » R RS RELZEEETT2,000 © (ix) any purposes in connection with any claims made by or against or otherwise
*ER e S e S T T I A BR PR AR involving you in respect of any of our services or products, including, making,
defending, analysing, investigating, processing, assessing, determining,
- o responding to, resolving or settling such claims detecting and preventing fraud
m. EERERETIMRIE (whether or not relatin icy i i i ication);
I o = 3 _ g to the policy issued in respect of this application);
SREREENE TRRERERING > RRE+TER NS IR S5 (x)  performing policy reviews and needs analysis (whether or not on a regular basis);
SETEBATBIMRRE > SESEBE+TET (xi) meeting disclosure obligations and other requirements imposed by or for the
purposes of any laws, rules, regulations, codes of practice or guidelines (whether
BHI,j, k FEIRR(SOS) BB LR o applicable in or outside Hong Kong) binding on the Company or any other

member of the Group, including making disclosure to any legal, regulatory,
governmental, tax, law enforcement or other authorities (including for
compliance with sanctions laws, the prevention or detection of money
laundering, terrorist financing or other unlawful activities) or to any
self-regulatory or industry bodies such as federations or associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or any member
of the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

6. Your Personal Data will be kept confidential, but to facilitate the purposes set out in
paragraph 5 above, the Company may transfer, disclose, grant access to or share Your
Personal Data with the following:

@ other members of the Group;

(i) any person or company carrying on insurance-related and/or
reinsurance-related business which is engaged by the Company in connection
with the Company's business;

(i) any physicians, hospitals, clinics, medical practitioners, laboratories,
technicians, loss adjustors, risk intelligence providers, claims investigators,
organizations that consolidate claims and underwriting information for the
insurance industry, fraud prevention organizations, other insurance companies
(whether directly or through fraud prevention organizations or other persons

/I =2 named in this paragraphs), the police and databases or registers (and their

- . e ke . o operators) used by the insurance industry to analyze and check information
AT S s (g BE ° ek N
N REGRRREZHE » EHBEZH - BIREFERRRE —HURE provided against existing information, legal advisors and/or other professional

REHE - METRBRERLK - FAEATREK advisors engaged in connection with the Company's business;



(iv)

V)

any agent, contractor or service provider providing administrative, distribution,
credit reference, debt collection, telecommunications, computer, call centre, data
processing, payment processing, printing, redemption or other services in
connection with the Company's business; and/or

any official, regulator, ministry, law enforcement agent or other person (whether
within or outside Hong Kong) to whom the Company or another member of the
Group is under an obligation or otherwise required or expected to make
disclosures under the requirements of any law, rules, regulations, codes of
practice or guidelines (whether applicable in or outside Hong Kong).

7. Your Personal Data may be transferred or disclosed to any assignee, transferee, participant or
sub-participant of all or any substantial part of the Company's business.

. The Company is only allowed to (i) use Your Personal Data in direct marketing; or (ii)

provide Your Personal Data to another person or company for its use in direct marketing,
if you provide your consent or do not object in writing.

@

(ii)

. In connection with direct marketing, the Company intends:

to use your name, contact details (such as phone number, email address and mailing
address), gender, services and products portfolio information, financial background
and demographic data held by the Company from time to time in direct marketing
to market the following classes of services and products offered by the Company,
other members of the Group and/or Our Business Partners (being providers of the
product and services described below) from time to time:

a. insurance services and products;

b. wealth management services and products;

c. pensions, investments, brokering, financial advisory, credit and other
financial services and products;

d. health-check and wellness services and products;

e. media, entertainment and telecommunications services;

f. reward, loyalty or privileges programmes and related services and products;
and

g. donations and contributions for charitable and/or non-profit making
purposes; and

to provide your name and contact details (such as phone number, email address and
mailing address), gender, services and products portfolio information, financial
background and demographic data to FWD Life Insurance Company (Bermuda)
Limited or any members of the Group and/or Our Business Partners for their use in
direct marketing the classes of services and products described in paragraph 9(i)
above (including, in the case of Our Business Partners, for money or other
commercial benefit).

The Company intends to send you marketing communications or materials and use Your
Personal Data in accordance with paragraphs 8 & 9 above. If you do NOT agree to receive
such marketing communications or the Company’s intended use of Your Personal Data, you
may write to the Corporate Data Protection Officer of the Company at the address below to
opt out from direct marketing at any time:

Corporate Data Protection Officer

FWD General Insurance Company Limited
8" Floor, FWD Financial Centre,

308 Des Voeux Road Central

Hong Kong

. To facilitate the purposes set out in paragraphs 5 and 9 above, the Company may

transfer, disclose, grant access to or share Your Personal Data with the parties set out
in paragraphs 6 and 9(ii) and you acknowledge that those parties may be based outside
Hong Kong and that Your Personal Data may be transferred to places where there may
not be in place data protection laws which are substantially similar to, or serve the same
purposes as, the Personal Data (Privacy) Ordinance.

. Under the Personal Data (Privacy) Ordinance you have the right to request access to Your

Personal Data held by the Company and request correction of any of Your Personal
Data which is incorrect and the Company has the right to charge you a reasonable fee
for processing and complying with your data access request.

. Requests for access to or correction of Your Personal Data should be made in writing to

the Corporate Data Protection Officer of the Company at the address above. Should you
have any queries, please do not hesitate to call our Customer Service Hotline on
3123 3123.

. In case of discrepancies between the English and Chinese versions of this PICS, the

English version shall apply and prevail.

. The Company reserves the right, at any time effective upon notice to you, to add to,

change, update or modify this PICS.

Feb 2021
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Important Notes

The Applicant (i.e. You are) is required to disclose all material facts which you know FWD
General Insurance Company Limited (the “Company”) as an insurer would regard them as
likely to influence the acceptance and assessment of this proposal. If you are in doubt
whether certain facts are material you should disclose them. We recommend you to keep a
record (including a copy of completed proposal) for your future reference of all information
given. Providing correct answers and making sure we are informed is for your own
protection, as failure to disclose such information may mean that your policy will not
provide with the cover you require and may even invalidate the policy altogether.
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FWD General Insurance Company Limited =& REARAT
9/F., FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong
HEPREWHERISKEFEMHAL0ME  T31233123  F 2850 3031

FWD in Hong Kong

FWD spans Hong Kong, Macau, Thailand, Indonesia, the Philippines, Singapore, Vietnam, Japan
and Malaysia. In Hong Kong, the FWD life insurance and general insurance businesses have been
assigned strong financial strength ratings by international rating agencies, and offer customers
life, medical insurance, general insurance, employee benefits, and financial planning.

FWD is focused on creating fresh customer experiences and making the insurance journey
simpler, faster and smoother, with innovative propositions, and easy-to-understand and relevant
products, supported by digital technology. Through this customer-led approach, FWD aims to
become a leading pan-Asian insurer with a vision to change the way people feel about insurance.
Established in Asia in 2013 with a trailblazer mentality, FWD is the primary insurance business of
investment group, Pacific Century Group.

FWD in Hong Kong offers*

Products range from individual life insurance, medical and critical
illness protection plans, savings plans, educational reserves for
children, legacy, retirement plans, investment-linked insurance, and
more.

A wide spectrum of insurance solutions for individual and corporate
customers, including household, motor, personal accident, individual
medical, property, travel, working holiday, overseas study, golf, marine
cargo, pet, business pack, office, and more.

Life Insurance

General Insurance

An array of group life and health insurances are available to protect
and retain corporations’ invaluable assets — employees. Group life
solutions cover members for total and permanent disablement, death,
accidental death and dismemberment benefits and more, while group
health solutions protect members with medical insurance and
long-term disability income etc.

Employee Benefits

Professional financial advisers help customers analyse their financial
situations and propose tailored plans to build and boost customers’
wealth and investment portfolios.

Financial Planning

* Life Insurance, employee benefits and financial planning are offered by FWD Life Insurance Company
(Bermuda) Limited and General Insurance is offered by FWD General Insurance Company Limited
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