Risk Profiling Questionnaire / Financial Needs and

Investor Profile Analysis Form

FWY

insurance
B REREREN GRS / MBERERENR SRS
Policy No.
{REESRES
Details of the Applicant IR AE ¥}
Applicant Name Applicant Age Next Birthday
BRIRANES BERATREBFH
Applicant Telephone No. (Home/Mobile) Applicant Marital Status O Single O Married
BIRABEER (FE/ FRE) BARALEEAR T ES 215
O Divorced O Widowed
BEYE Rz

O Nil:gF 013 046
O 7 or above 7 A £

Applicant No. of Dependents
BERANZEAHE

Applicant Occupation
BIRABZE

Applicant Education Level
BERAHBEE

O Primary or below /NE2TLLTF
O Vocational Training/Technical Institute/
Business Institute

BRIk 7 T80 / B8k

O Secondary/Matriculation 122 / 8%}
O Post-secondary/University or above

RE/ REFMUE

Applicant Planned Retirement Age
KR ATESHRINESS

Protection and Financial Needs Evaluation FREB{RIERMERE

Life Insurance AZ{RE HKD ##&
Extra Life Protection Needs (Please exclude any current existing

coverage(s) you already have)

RRAMEASFRERIEEE (FRERBREMRE)

Medical / Crisis Benefit 285& / fe & {RiE HKD ##&

Extra Medical / Crisis Benefit Needs (Please exclude any current
existing coverage(s) you already have)

REFFAREE / BRRERREE (FRERAERBRRE)

Target Saving BI1Z{#E

Extra Required Net Saving Amount (Please exclude any current
existing saving you already have)

SRS RS E GEAERANE)

HKD i

Expected time (in years) to achieve the saving amount

TREAGFHALUER B R 28R

Note : You are required to inform us (the insurance company) if there is any substantial change of information provided in this form before the policy is issued.
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FWD Life Assurance Company (Hong Kong) Limited S5 A R (5% ) BRAR
FWD Life (Hong Kong) Limited B A (F# ) ARAS

18/F., Devon House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong il 8 @51 218 979 SEA S IHEZR AJE 18 18

Page1of 10 || E1£ 10

290" Ody8VN4-v8-Ad-MH



FWY

insurance

1. Financial Needs Analysis A5 E 54 [For All Policies FRE st 2IiE ]
it | AR EMERESRREANEEMRE - MBEFAREIZFNMEREMNE » BFETRBLEE -

Note: Please answer all questions in this form. Do NOT sign on this form if any questions are unanswered and have not been
crossed out.

1. (a) What are your objectives for seeking to purchase an insurance product? (tick one or more)

ETHBERRERNERSMA ? (E—ENZH)

a) [] Financial protection against adversities (e.g. death, accident, disability etc.)

AENTRZ BRUMBRE WK 25 > BHRE)

b) [] Preparation for health care needs (e.g. critical illness, hospitalization etc.); including but not limited to (i) protection
against loss of income during hospital confinement; (ii) protection against increasing medical expense; and/or (iii)
protection against serious disease, critical illness, or any other health related risk
ARNBRERERE (MEE > ER%E); @FEFRRRE () AERAMREARZRE; () ARCBEZERERER
BRZRIE ; K/ 3 (i) AEMBRERR » R EMEEER RS 2 RE

¢) [J Providing regular income in the future (e.g. retirement income etc.)

AR HEHHMA (TR AZE)

d) [ Saving up for the future (e.g. ch|Id education, retirement etc.)

ARRBEGHE WFLHEE » BRSF)

e) [ Investment*

K& >
f) [ Others (Please specify )
Hith (GE&fut . )

* The supplementary question 1 (b) below is applicable only if "Investment" is chosen as one of the objectives in 1 (a) above

* LURRIRE 1(b) BEAN LHRERE 1) [@F RE) (FBERZ—

(b) To meet your "Investment" objective indicated above, how would you prefer to manage different investment options/
investment choices, if available, under the insurance product? (tick one)

AERLR RE) BR > BTHENMEERFRRER TARREERNEE (W0A) ? FE—HR)

a) [ | want to make my own decisions (without any professional advice to be provided by the authorized insurer and/or
licensed insurance intermediaries) to choose and manage different investment options/investment choices, if
available, under an insurance product, and | am willing to do it throughout the entire duration of the target benefit/
protection period of an insurance product’

KEEZEETRAE (BEEEENRBAR/ IFBREREFNAREBETAEEEZER) !ZEHT EEREBREBEELTHNAR
EHSEEIE / EEE (0NFA) » THEEREREERNEE B EERRERREELLERE o

b) [] I want to make my own decisions (with professional advice to be provided by the authorized insurer and/or
licensed insurance intermediaries) to choose and manage different investment options/investment choices, if
available, under an insurance product, and | am willing to do it throughout the entire duration of the target benefit/
protection period of an insurance product’

&J?E,E- BITAE (KRERENRBAR/FFBREREPNTAREEEER) MAE ?%&%IEFB ERTHARKE
BIE/ REEE (0A) > THREEEREERNEEBIZESE / RIERRELLRE ©

c¢) [ 1 do not want to choose or manage different investment options/investment choices, if available, under an
insurance product

BRTIRREENEEREER TN REREERTEE -

' [Note: If you want to make your own decisions to choose and manage different investment options/investment choices,
please complete a Risk Profile Questionnaire first]

'[F  MREERITRENMEENERRERIE / REEE > FRER (ARKRHEE) ]

Note : You are required to inform us (the insurance company) if there is any substantial change of information provided in this form before the policy is issued.

i EMBREEINRE LRRENEEANRE  BTHERERZLF » SEBHARA / 28]

FWD Life Assurance Company (Hong Kong) Limited S5 A R (5% ) BRAR
FWD Life (Hong Kong) Limited E#AS (&%) BRAT
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2. What is your target benefit/protection period/expected timeframe for meeting the target amount for insurance policy? (tick one)

M TIREBENw / (RIEH / BIRB RS ENTEHRRES ? FE—8)
a) [ ] Lessthan1year D1 E

b) [] 1-5years 1-5 4

c) [ 6-10 years 6-10

d) [] 1-15years 1-15 £

e) []16-20 years 16-20 &£

f) ] More than 20 Years Bid 20 &£

g) [] Whole of life wmy

3. Is the source of income regular?
B THRAKRZEE ?
[JYes@ [INo&

4. Your ability and willingness to pay insurance premiums:

BB RENENREE:

(a) (i) What is your current monthly insurance premium expense (net of single premium policy(ies) and paid up policy(ies))?

BTRESENRRGRE (BEREBEEEERE) A2
Amount &% :HK$ Hi&

(i) What is your average monthly disposable income (i.e. after deducting the expenditure) from all sources (including income
from liquid assets) in the past 2 years?

EBEMER > B TEBFRIBRAKRER (BIERBEERA ) BISNTES B eIEAWA (BMEINRESE) %2

i. [] Specific Amount Not less than HK$ per month
BRe£E | SAFLRAEE
Or 8 ii. [J In the following range 7EX FEEEM :

a) [ less than HK $10,000 DAL 10,000

b) [] HK $10,000- HK $19,999 A% 10,000 - 19,999
c) [J HK $20,000 - HK $49,999 78 20,000 - 49,999
d) [ HK $50,000 - HK $100,000 781 50,000 - 100,000
e) [ over HK $100,000 #BiE B 100,000

"Monthly Disposable Income = Average Monthly Income (including income from liquid assets) - Average Monthly Expenditure
(including but not limited to living expenses, household expenses, expenses for dependents, mortgage payment, other regular
repayment for loan or other obligation, all loan interests, and current insurance expense)"

AIEARAIESATIERA (BIERSEERA) BREEA TN (BEERBREEHS - REMS - RBEARX ~ RIGHM
KREEERNEFNERER « B ERFEREREE)

(b) What percentage of your monthly disposable income (i.e. after deducting the expenditure) from all sources (including
income from liquid assets) would you be able and willing to use to pay for the insurance premium (including your existing
insurance policy(ies)) throughout the entire term of the insurance policy? (tick one)

ERERESRR BTEAKEEMACHNRE (BEETRAEANEMRE) LWEBEMAVRAKRE (BERHEERA) &
BNEATEFARKRA BIEMNRAES) LR ? BE—IR)

a) [ Lessthan10% DI 10%
b) [ 10%-20% 10% = 20%
c) [ 21%-30% 21% = 30%
d) [] 31%-40% 31% E 40%
e) [ 41%-50% 31% E 40%
f) [J More than 50% BiE 50%

Note : You are required to inform us (the insurance company) if there is any substantial change of information provided in this form before the policy is issued.

i EMBREEINRE LRRENEEANRE  BTHERERZLF » SEBHARA / 28]
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(c) For how long are you able and willing to pay for an insurance policy? (tick one)

B TENREEARENRENENR ? BE—R)

a) [] 2-5years 2-5

b) [] 6-10 years 6-10 &£

c) [ 1115 years 1-15 &

d) [] 16-20 years 16-20 £

e) [ More than 20 Years Bid 20 &£

f) [J Whole of life (including period after target retirement age of * )
K5 (BFESEIN * RIRRTBRIEHR )

*The answer should be align with "Applicant Planned Retirement Age" as applicant stated in first page
*ZRAETEN TRARATENRAESR) BR

g) [ Asingle payment of not more than HK$
LB HNERE

(d) What is your approximate current accumulative amount of liquid assets? Please specify type(s) and total amount

BTHRERRABEENES D ? AR EkEH

Type:

TE4E

[] Cash [] Money market accounts [ ] Money in bank accounts
RE GlETHIGRA RITER

[ Actively traded stocks [] Bonds and mutual funds (] US Treasury bills
RIQTEBAIIRE BEhEBEE EEIEEES

[J Others (Please specify)
Hith (575t )
Amount £%8 | HK$ B
(e) (i) Are you funding or intend to fund this application using premium financing?
B TESEFITEUREREENZMRE ?
[(IYes@ [ No&

(i) What are your total liability and estimated final expense including but not limited to the outstanding mortgage loan,
loans/debts and emergency funds (excluding premium financing loans)?

BATHEEERERERESHA » BFEFRNKEERIEER » B/ GHENESNE (REMEE/MIRN) ?

Amount £ :HK$ B
(iii) Do you have any existing policy with premium / policy financing loans ?
BTRERERSERE / REMEGM?
[ Yes A& : please state total outstanding loan amount 5T PE4A & R B8 : HK$ Bl
(] No &
(f) In considering your ability to make payments, what are your sources of funds? (tick one or more)

FE TS RENRES > FETHAEESRE? (AIELHR—IR)
(] Monthly Disposable Income &8 RIE1HUA [J Net Liquid Asset BB & &E

Note : You are required to inform us (the insurance company) if there is any substantial change of information provided in this form before the policy is issued.

i EMBREEINRE LRRENEEANRE  BTHERERZLF » SEBHARA / 28]

FWD Life Assurance Company (Hong Kong) Limited S5 A R (5% ) BRAR
FWD Life (Hong Kong) Limited E#AS (&%) BRAT
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(as available to the intermediary) to meet your objective(s) and need(s):

REBEE TR EIER > AN ALBE THH TIIRBERNEE (AEFNAFERHMNER) - WIEGETEBRRERNBRRME

BTHERE:

[Note: If the premium payment term of the below insurance product(s) introduced will last beyond your planned retirement age, the Adviser/

Intermediary should assess your ability to pay premium throughout the entire premium payment term.]

[ : RETHRBERNZGES - MEATRAEERERETRREEIGRE - PAARIERTAR2NREED ]

FWY

insurance

5. Based on your answers to the questions above, the intermediary concerned has explored the following insurance options

Objective(s) of Buying | Ways to manage Benefit / Protection Payment Term (Q4c) Name of Insurance Product(s) Selected
the Product(s) (Q1a) different investment period (Q2) Z{J4EHR (P95 4c) Product(s) (if any)
R E SN EE fund option, if 1825 /PR Introduced (if any) BRI E S
(P3E 1a) applicable (Q1b) (B 2) ENRHRRESRS | (W05)
MEEEREI LA M (mAE)
LR » MEA
(P& 1b)
Al ogll |l oll |al]bl]oll allbllell
d) [ e [ ddeldnHL |l e H L]
f) [ 9 U 9 U
aa b ol |[aaldbpl]ell |aldbllell |aldbl]ell]
d) L] e [J ool N |l el]n L]
f) [ 9 [ 9 [
Aol [0l ol |aldblleoll |allbwllel]
d) [1 e [ d el H |aldellH
f) [ 9 U 9 U
Al oll |aldlpleoll |al]bl]loll allbllell
d) [J e [] d e ] H0 [al]e]nH ]
f) [ 9 U 9 U
a bl ol |agld bl eoll |allbllell |allbl]el]
d) L] e [J el N |l el n L]
f) [ 9 [ 9 [
aldbpdold (20 b0 90 |ad ol |a bl e
d) [ e [ d el HLl |dld]ellnH ]
f) [ 9 [ 9 U
A b ol [t b ol |a b eld [albllel]
d) L] e [J ool N |l el]n L]
f) [] 9 [ 9 [
Aol [0l ol |aldblleoll |allbwllel]
d) L] e [J ool N |l el]n L]
f) [ 9 U 9 [
Al ol [0l ol |aaldblleoll |allbwl]el]
d) [ e [] d e ] HO [ale]nH ]
f) [ 9 U 9 U z
20000 90000 9060 o0 |00 b0 ol 3
90 o0 90 o000 (00 o0 n 0 -
f) [ 9 [ 9 [ %
Note : You are required to inform us (the insurance company) if there is any substantial change of information provided in this form before the policy is issued. 'ﬁ,’
2 EUBEESINRE LERNERBERRE » BTFERERERF  SEBEHARA / AF] o §

FWD Life Assurance Company (Hong Kong) Limited S5 A R (5% ) BRAR
FWD Life (Hong Kong) Limited E# AR (&8 ) BIRAE
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6. Reason(s) for Adviser’s/Intermediary’s Recommendation (To be completed by adviser/intermediary)

BEERR / P ARNERERER | (HIEMERR / PAAER)

Base on customer’s needs, financial situation, expectations on insurance objective, coverage period, payment period, ability
and willingness to pay premium:

AT RHFRRRE » IR RIRER » RERMRER - BRFEEENNSRERTE

l. Customer’s affordability and product suitability 2 AHY

[] Above recommended product(s) can fulfill customer's af'fordablllty and needs

U EEBNERNEEANGRRRERERRERIERES

[] Please specify other reason (if any):

HitZEmEH (0A)

OR T

[] Above recommended product(s) can fulfill customer’s affordability, but yet to fully satisfy the needs, due to:

U EZBNERNEEANRERIESED  EEUTERREZEMREERE

[] Protection/Benefit period/Benefit level or Projected cash value of the product

EmBIRIEEL / RIEEEE / TREAEIR

[ ] Please specify other reason (if any)

HthReEzmmEAREZRA (NA) :

Adviser/intermediary has explained above situation, product recommendation was based on:
BEIEER / PN ABKBF AR LMER » MRBUTREEZESR :

[] Fulfill customer's financial objective, plan and budget fF& X AHIBEIBIE « 518 K%TEE
(] Fulfill customer's total insurance coverage needs AR R MIE S IRIGREEE

[] Others EHfth :

1l. Customer’s affordability after planned retirement age (if applicable) E AR

[ ] Customer need to pay the insurance premium at/after target retirement age but he/she declares to have liquid asset
and/or other financial plan to afford the premium after retirement

FERNFERAFHERNBHNRE » EXFBRARHNARHEER / REMIBEHHABILIBNRARZRE

Signature of Applicant Date (DD/MM/YY)
BIRAEE HEE(B/B/%F)
Witness's Name & ID Witness's Signature Date (DD/MM/YY)
RBEAUEREMHERDE REAZE HEAE(B/B /%)
Adviser's/Intermediary's Name & Code | Adviser's/Intermediary's Signature Date (DD/MM/YY)
IRAARRRT / R AR RARSK IBATEER] / PN AEE HER(B/B /%)

WARNING: Please read and fill in this form carefully. Do not leave any questions blank. Do NOT sign if any questions are
unanswered and have not been crossed out.

S D ANMIRBIARAMBRES RS - AFEEEEMARE - A EFAKRESZHNMERERE - AEEERELEE

Note : You are required to inform us (the insurance company) if there is any substantial change of information provided in this form before the policy is issued.

i EMBREEINRE LRRENEEANRE  BTHERERZLF » SEBHARA / 28]

290" Ody8VN4-v8-Ad-MH
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2. Risk Profile Questionnaire E Gk RIS
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1.

What is your education level:

RR2RE -

QO Primary or below

INBELT [2]

Secondary / Matriculation

FhE / FRR 4]

Vocational Training / Technical Institute / Business Institute
M4 / T30t / i3 E0 (6]

Post-secondary/ University or above

RE/ REHU L [10]

O

O

O

How many years of investment experience you have?
fTEE 2 VERNIRELER?

O None or less than 1year

TERAHIDR1E[2]

O 1-5years 1E 5 £ [4]
O 6-10years 6 £ 10 £ [8]
O More than 10 years %1210 £E [10]

What is your current investment objective ?
TR E B REME ?

O Security of capital is most important
RFERRREEM [2]

Security of capital is important
REELRZEEM (4]

Balance between security and growth of capital is important
RERFERREXNGEREH THEREEM [6]
Growth of capital is important
BERIEEZEEN [8]

Growth of capital is most important

BEREERREEM [10]

o O O O

How many months of your normal expenses could be covered by
your reserved liquid assets in case of an unexpected event?

BRERMERNEER  CHNRBEEREEHENZ MEANIE
BRE%?

O Less than 3 months
O 3-6months

O 7-9 months

O More than 9 months

DR 3EA [2]
3ZE61EA [4]
7E 9 @A [8]
%1t 9 EA [10]

When will you retire?

TR IR IRIK 2

O Already retired HERK [2]

O Within 5 years W 5ER [4]

O 6-10 years later 6 E10 &£ [6]
O 11-15years later B 11E 15 F#& (8]
O At least 16 years later =&/ 16 &% [10]

What percentage of your monthly income on average could be
invested in financial products?

THFEHAABR S VAN EEMHER?

0% [2]

1% -10%

1% - 20%

21% - 30%
More than 30%

1% & 10% [4]
1% = 20% [6]
21% Z 30% [8]
%1 30% [10]

OO0O00OO0

10.

Which of the following statements best describes your
feelings and attitude?

ERAUTHEEFREETACHRERERE ?

O Icannot accept any risks
KA RESmERERER [2]
O 1 will try my best to avoid risks, though minor ones are still

acceptable
RERSEEENE > BREZVERME [4]

O I am trying to strike a balance between risks and returns
B R K EEREE = T (6]
| am willing to accept more risk, as | aim for more returns
BESER RS AR O (8]

O Risks are never my consideration. Only the amount of return
will be my focus

BT EBREEEZR - HREEEER [10]
Which of the following investments you currently hold ?
RS AU THERETA ?

O I have cash and bank deposits only

BRABRERIRITERER [2]

O I have cash, bank deposits and foreign currencies
KERE  RITEHRTERRIME [4]

O | have cash, bank deposits, foreign currencies and funds
KERZ « BITEHER  IMNERES (8]

O I have cash, bank deposits, foreign currencies, funds,

stocks and derivatives

RERE  RITEHER NS - EE - RERITELA [10]

What would you do if there is a 20% loss in your investment?
BEIE LR 20% BiERE » g

| will sell

U ZTHE [2]

| will switch to safer investment vehicles
ERFHMIERZ2NRETA [4]

Price fluctuation is common. | will wait for a moment
before making any changes

RABREBREERR » AIUSE—GAERE (6]

| will continue my long term investment plan and

maintain my asset mix

EFFRERERMEFRAREASILE 9]

| will subscribe more units when the unit price is low

EIREEERER > EABESES [10]

o O O

O

O

What is your expected return from investments?
B PRIBERREERES D ?

O Cannot bear any losses
THEARRZEIEX (2]

Meet the inflation standard
ZRLEAR [4]

Slightly above the inflation rate
tbiBhRE /D [6]

Moderately above the inflation rate
EEMEERR (8]

Significantly above the inflation rate
EERER [10]

O O O O

Note : You are required to inform us (the insurance company) if there is any substantial change of information provided in this form before the policy is issued.

EMBEBEEINMERE LR ERBEEALE - B TERERFRER » SEBHERA / A8 -

2

FWD Life Assurance Company (Hong Kong) Limited S5 A R (5% ) BRAR
FWD Life (Hong Kong) Limited E# AR (&8 ) BIRAE
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Total Score 424

Question1to 10 $—EF 158
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;—::;?Ie Risk Level PrcSJzijEz‘:):'\’eisk Investor Risk Profile
o fg Ay . ST =
s | BERE | suzempEn REmEA
20-49 Conservative Low Refer to investors who are suitable for relatively low risk asset classes and
it & price fluctuation which achieve better yield than deposits and inflation rate.
IHEREEESEARENEREEERKESNKRE » UNSE—REREIER
BSHIEIR
50-74 Balanced Medium Refer to investors who are suitable for medium risk asset classes and price
1915 F fluctuation which achieve long term capital gain.
IHEREEBESRREREERAEBR KNGS » MESRIABXIEER -
75-100 Aggressive High Refer to investors who are suitable for relatively high risk asset classes and
HEEEY = significant price fluctuation which achieve high growth of capital.
It EEEasARBRERSEERKBINKRE » LEUSTRENERER -

Do you have knowledge of derivatives? (Derivatives includes but not limited to futures, options, warrants, callable bull/bear

O Noi&
O Yes, because : & > HAA

O All of the above
=7

O Executed 5 or more transactions in derivatives within the past 3 years
RiBE 3IFENGHNIT 5 REULNTETRAERR %
O Attended training or course on derivatives or gained work experience related to derivatives

8 S IA 6T T A Qi R SR A A M TS5

contracts, convertible bonds, synthetic exchange traded funds and structured products) SR BHEETETEEMMH ? (FT&ET
BEEERRNRZFAEENIRE / B « UIEES « 48858  EIRES - SRR ZFTEERESHNEETER)

Signature of Applicant
BIRAEE

Date (DD/MM/YY)
HEA(B/B/%E)

Witness's Name & ID
REBEAGZ RS HEREE

Witness's Signature

REAZE

Date (DD/MM/YY)
HER(R/B /%)

Adviser's/Intermediary's Name & Code

EBRRER / I AR RARSR

Adviser's/Intermediary's Signature

EBAEER / P AERE

Date (DD/MM/YY)
HER(R/B /%)

WARNING: Please read and fill in this form carefully. Do not leave any questions blank. Do NOT sign if any questions are

unanswered and have not been crossed out.

S | ANMERRIERAMBRES RS - SFEEEEMAME - WEEFAKRESZNMEREMNE  SEETRELEE

Note : You are required to inform us (the insurance company) if there is any substantial change of information provided in this form before the policy is issued.
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Personal Information Collection Statement ("PICS")

1. From time to time, it is necessary for you to supply FWD Life Assurance insurance industry to analyze and check information provided
Company (Hong Kong) Limited / FWD Life (Hong Kong) Limited (the against existing information, legal advisors and/or other
"Company") or agents and representatives acting on its behalf with professional advisors engaged in connection with the Company's
personal information and particulars in connection with our services and business;
products. Failure to provide the necessary information and particulars (iv) any agent, contractor or service provider providing administrative,
may result in the Company being unable to provide or continue to distribution, credit reference, debt collection, telecommunications,
provide these services and products to you. computer, call centre, data processing, payment processing,

2. The Company may also generate and compile additional personal data printing, redemption or other services in connection with the
using the information and particulars provided by you. All personal data Company's business; and/or
collected, generated and compile d by the Company about you from (v) any official, regulator, ministry, law enforcement agent or other
time to time is collectively referred to in this PICS as "Your Personal Data". person (whether within or outside Hong Kong) to whom the

3. "Your Personal Data" will also include personal data relating to your Company or another member of the Group is under an obligation
dependents, beneficiaries, authorised representatives and other or otherwise required or expected to make disclosures under the
individuals in relation to which you have provided information. If you reqwrgments of any Iaw,. rules,.regulatlops, codes of practice or
provide personal data on behalf of any person you confirm that you guidelines (whether applicable in or outside Hong Kong).
are either their parent or guardian or you have obtained that person's 7. Your Personal Data may be transferred or disclosed to any assignee,
consent to provide that personal data for use by the Company for the transferee, participant or sub-participant of all or any substantial part
purposes set out in this PICS. of the Company's business.

4. As detailed in this PICS, Your Personal Data may also be processed by 8. The Company is only allowed to (i) use Your Personal Data in direct
the Company's subsidiaries, holding companies, associated or affiliated marketing; or (ii) provide Your Personal Data to another person or
companies and companies controlled by or under common control with company for its use in direct marketing, if you provide your consent
the Company (collectively, "the Group"). or do not object in writing.

5. The purposes for which Your Personal Data may be used are as follows: 9. In connection with direct marketing, the Company intends:

(i) providing our services and products to you, including administering, () to use your name, contact details, services and products
maintaining, managing and operating such services and products; portfolio information, financial background and demographic

(i) processing, assessing and determining any applications or requests data held by the Company from time to time in direct marketing
made by you in connection with our services or products and to market the following classes of services and products offered
maintaining your account with the Company; by the Company, other members of the Group and/or Our

(iii) developing insurance and other financial services and products; Business Partners (being providers of the product and services

(iv) developing and maintaining credit and risk related models; described below) from time to time:

(v) processing payment instructions; a. insurance services and products;

(vi) determining any indebtedness owing to or from you, and collecting b. wealth management services and products;
and recovering any amount owing from you or any person who has c. pensions, investments, brokering, financial advisory, credit
provided any security or other undertakings for your liabilities; and other financial services and products;

(vii) exercising any rights that the Company may have in connection d. health-check and wellness services and products;
with our services and/or products; e. media, entertainment and telecommunications services;

(viii) carrying out and/or verifying any eligibility, credit, physical, medical, f. reward, loyalty or privileges programmes and related services
security, underwriting and/or identity checks in connection with our and products; and
services and products; g. donations and contributions for charitable and/or non-profit

(ix) any purposes in connection with any claims made by or against making purposes; and
or otherwise involving you in respect of any of our services or (i) to provide your name and contact details to any members of
products, including, making, defending, analysing, investigating, the Group and/or Our Business Partners for their use in direct
processing, assessing, determining, responding to, resolving or marketing the classes of services and products described in
settling such claims, detecting and preventing fraud (whether or not paragraph 9(i) above (including, in the case of Our Business
relating to the policy issued in respect of this application); Partners, for money or other commercial benefit).

(x) performing policy reviews and needs analysis (whether or not on 10. You may also write to the Company at the address below to opt out
a regular basis); from direct marketing at any time.

(xi) meeting disclosure obligations and other requirements imposed 1. To facilitate the purposes set out in paragraphs 5 and 9 above, the
by or for the purposes of any laws, rules, regulations, codes of Company may transfer, disclose, grant access to or share Your
practice or guidelines (whether applicable in or outside Hong Personal Data with the parties set out in paragraphs 6 and 9(ii) and you
Kong) binding on the Company or any other member of the acknowledge that those parties may be based outside Hong Kong and
Group, including making disclosure to any legal, regulatory, that Your Personal Data may be transferred to places where there may
governmental, tax, law enforcement or other authorities (including not be in place data protection laws which are substantially similar to,
for compliance with sanctions laws, the prevention or detection of or serve the same purposes as, the Personal Data (Privacy) Ordinance.
money laundering, terrorlst.flnancmg or‘other unlawful act.ivities) 12. Under the Personal Data (Privacy) Ordinance you have the right to
or to any self—rggulatory or industry bodies such as federations or request access to Your Personal Data held by the Company and

__ associations of insurers; . . . request correction of any of Your Personal Data which is incorrect

(xii) for marketing, customer services research, statistical or actuarial and the Company has the right to charge you a reasonable fee for

research undertaken by the Company or any member of the processing and complying with your data access request.
Group; and 13. Re .
. . . . . Requests for access to or correction of Your Personal Data should be

(xiii) fulfilling any other purposes directly related to (i) to (xii) above. made in writing to:

6. Your Personal Data will be kept confidential, but to facilitate the '
purposes set out in paragraph 5 above, the Company may transfer, Corporate Data Protection Officer
disclose, grant access to or share Your Personal Data with the following: FWD Life Assurance Company (Hong Kong) Limited /

(i) other members of the Group; FWD Life (Hong Kong) Limited

(ii) any person or company carrying on insurance-related and/or 19/F, Tower 1, Millennium City 1,

'remsuranc.e-relqted business which is gngaged by the Company 388 Kwun Tong Road, Kwun Tong,
in connection with the Company's business; Kowl H K

(i) any physicians, hospitals, clinics, medical practitioners, owloon, Hong Kong
laboratories, technicians, loss adjustors, risk intelligence Should you have any queries, please do not hesitate to call our
providers, claims investigators, organizations that consolidate Customer Service Hotline on 3123 3123.
claims and underwriting information for the insurance industry, 14. In case of discrepancies between the English and Chinese versions of
fraud prevgnhon organizations, other insurance companies this PICS, the English version shall apply and prevail.

(whether directly or through fraud prevention organizations . . . .

. . . 15. The Company reserves the right, at any time effective upon notice to
or other persons named in this paragraphs), the police and to add to. ch dat dify this PICS
databases or registers (and their operators) used by the you, o add 1o, change, update or modity this :
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