Contact / Personal Details Change Form F \A’ > )
Hﬁgg / ﬂﬂAﬁ*ﬂEE&ﬁ*ﬁ insurance

For Intermediary Use Only 2fftsh7 A&/

Code of Intermediary 77 A4R5E Name of Intermediary 7T A& Contact No. B4&SEHE
Code of Division / Broker B33 / 45 404R5% Name of Division / Broker &1 / 48405 78

Policy Information {REEE 1}

Policy No. fREESEHE Contact No. B4&57HS
Name of Policyowner {REHFHE AR Name of Insured Person Z{R AR

Important Notes EE{27T :

Please complete and return to FWD Life Assurance Company (Hong Kong) Limited / FWD Life (Hong Kong) Limited (wherever applicable) (‘FWD Assurance”) within 30
days after signing this form. You may fax to 8101 3977, or by email to pacontact.hk@fwd.com or by mail to: P.O. Box 69464, Kwun Tong Post Office, Kowloon, Hong Kong.
FEZKRBZRRELN 30 KAREBIEGEASRE (TB)BRAR/ EBAF (E8)BRABD (NER N E@FM1 ) RE - B THEFAEZE 81013977 REHE
pacontact.hk@fwd.com HER EENFEBIBEBUSIESFE 69464 5% ©

e Any changes or amendments in this form must be countersigned by the Policyowner in full signature.
REFE ANBATILRIEAE A BRSNS EHEEER o
¢ If change of nationality, citizenship or tax residency, please submit applicable Self-Certification Form.
MEEE - ARSNIAMBERINEE > FRIEBNBREFHRIE
o If country of birth, nationality, citizenship or tax residency is / are U.S., please submit IRS Form — W9.
MHEEER -~ Bf - ARSNIMNBERSMHBEEE » HIRK IRS RI§-W9 ©
General Enquiries —fi% 2534
For general enquiries, please call our Service Hotline on 3123 3123 during hotline service hours, from Monday to Friday, 9:00am to 6:00pm and Saturday 9:00am to 1:00pm
(except public holidays).
—iRE# > FRRERIRBEER > EH—E228R 0 EFARETFAE > RERASNEFARETF—K (ARBRIARKRIS) » BERFBEHAR 31233123 ¢

Section A £—f : Contact Detail Change SEREt4& Z Kl

Change Instruction E#f#5T ( Please [V] the appropriate box below to indicate your instruction. s FFIEEMEE E V] 55 )

1. |:| Both Residential and Correspondence Addresses |:| Residential Address only |:| Correspondence Address only
st Reid Rtk RRERRE it KRR EeEt

Note &% : If not specified, both residential and correspondence addresses will be updated.

WRAET » B{Et I Ri@E RS B BB -

2. I:l Change Address for All Existing Policies D Change Address for Above Policy Only
BHIRERA N EMRE Z it QPRE Lt RE Z ik

Note 5% : If not specified, the change will apply to ALL existing inforce policies record under the same Policyowner.

WRAIET » REFAANZRERREZ LS BB B -

New Address #iB{EHilt (Please fill in BLOCK LETTERS 5B IEH#EIEE )

Room / Flat Floor Block Name of Building
= 18 2 REZTE
Name of Estate Street No. & Street Name
EiEETE BB RSk
District / Postal Code [ ] Hong Kong &% [ ] Kowloon 158 [ ] New Territories 75
Bh / BERE o
[ ] Other Countries (Please specify) EfiEIZ ( 35588 )

New Contact Information Hif48 &k}

Mobile No. Home No.
TRENE EE IS EEEEIRN
( )-( )- ( )-( )-
Office No. Email Address
MEREEER EFE L
( )-( )-

FWD Life Assurance Company (Hong Kong) Limited B A SRR (&% ) BRAF
FWD Life (Hong Kong) Limited E#AS (&%) BRAT
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Contact / Personal Details Change Form FWD
Hﬁﬁg / 1A§*£I'EE&§*§ insurance

Section B % —ZB : Personal Details Change B A A&}

||
[ ] Policyowner fREERFA A [ ] Insured Person SR A

New Name

s (English 37) (Chinese 1Y)

Identity Document Type & No. Sex
S5 BER X ER R K SiEh 45 :

Place of Birth Date of Birth

HAE RS H4ERHER MA/ DR/ Y&
City 15 H Province & Country EZR

Nationality
B3 :

Citizenship
RESH :

Tax Residency

MEERSH

Note 5% :
» Please attach copies of supporting documents (e.g. HK identity card copy, deed poll copy, etc.)

A LARRIRERA X 2 Bl (MNERBMEEIE - MBLREFE)

(] Policyowner fREEFHFHA [ ] Insured Person Z{RA [ ] Assignee ZHEA

Specimen of new signature ¥iE B0k :

Please specify
e

FWD Life Assurance Company (Hong Kong) Limited E& A SR (T8 ) BRLE
FWD Life (Hong Kong) Limited E# AR (&8 ) BIRAE
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Contact / Personal Details Change Form F \A, S )
Hﬁ"gg / ﬂﬂAﬁ*ﬂ'EE&ﬁ*ﬁ insurance

Declaration and Authorization ERAE1#Z#E

I/We declare that I/we have read and fully understand the implications of the contents of this Application, and that the information given in this
Application is true and complete to the best of my/our knowledge. | / We agree that if I/We fail to provide any information requested in this
Application, it may result in the inability of FWD Assurance to accept the application.

I/We (acting on behalf of the Insured, wherever applicable) hereby irrevocably authorize any employer, doctor, hospital, clinic, insurance company,
government office or any organization, or persons who have any records, knowledge or information (whether medical or otherwise) of me/us (or the
Insured, wherever applicable) to disclose, release or transfer to FWD Assurance or its representative(s) such information pertinent to this application.
This authorization shall bind my/our successors and assignees and remain valid notwithstanding my/our (or the Insured, wherever applicable) death or
incapacity in so far as legally feasible. This authorization shall be valid until my/our further instructions. A photocopy of this authorization shall be as
valid as original.

I/We have read, understand and accept this PICS. I/We consent to the transfer of my personal data outside Hong Kong and I/We understand my/
our personal data may not be protected to the same or similar level in Hong Kong. The Company intends to send you marketing communications or
materials and use Your Personal Data in accordance with paragraphs 8 & 9 above. If you do not agree to receive such marketing communications or
the Company’s intended use of Your Personal Data, please tick below to exercise your right to opt-out.

D Opt-out marketing communications or materials and the Company’s intend use of my personal data.

TN/ EFHELEREAN / EFERERTEZHBERFERHNBT IR > MAPFERRUNEIEEA / ESFRANEEREE - A/ EEEAESE
TN/ EETERERFFABNEMNEL > IREESHSETEIRRZ AR -

BN/ EE (RARZMHRA > WER ) EIEEE (XRAHE ) FRAFERA / BF (HZHEA , NEA ) EFe - BEMsER (FRBRSEMmEE ) 89
BE ~ BE -~ Bt « 22FF ~ RIRAR » BINSPIEMERIAL > AEFESRAEARES - ENABEZTERMERRFEZA - FREHEN / BF
BARANRAGEANBMNRS » FEAAN/ BF (HRRA > NER ) SETRBVRITAES » WERBF MRALER > EEFAN/ EFE—DIET - FEEE
IR ENARR HIFRRZNS

A/ ELEEHBEKRAEAN / ELPARERTWEBABTHER - KA / EERBBEANBEABREREEBIRI - AN/ EFHEAEXA / EFHE
ABBRG I UERRTEBERTIELEENRE - AREBRE TEXHEASHENRIRBREBABREHSE 8 &5 9 REAETHEAER -
M T FAERERREMEEASRARDREE THNEABZRNER  FEUTERAEAMLS (V) 5%

[ ] s 8 R E R R AR SRS A ANEAERBER -

(Signature must be identical with that in your Policy record) ( %4ZBEZs{RES ;0% E 2 ZE4HRF )

Name of Policyowner

REFAAUR

Identity Document No.

BDBRAS SRS
Sign Date
=EBH MEB/ DH/ YE

Signature of Policyowner fREEIFHE AEE

Name of Insured Person / Assignee /
Irrevocable Beneficiary (if applicable)
SR/ BN/ RS EA
218 (MEA)

Identity Document No.

B 15 /A RS

Signature of Insured Person / Assignee /
Sign Date Irrevocable Beneficiary (if applicable)
SHEHHA MA/ DA/ Y& ZIERN/ BN/ AR EAEE (MER)

FWD Life Assurance Company (Hong Kong) Limited B A SRR (&% ) BRAF
FWD Life (Hong Kong) Limited E#AS (&%) BRAT
18/F., Devon House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong il @51 218 979 SEA LA ER AE 18 18 Page 3of 5 || B3xs5
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FWY

insurance

Personal Information Collection Statement ("PICS")

1. From time to time, it is necessary for you to supply FWD Life Assurance insurance industry to analyze and check information provided
Company (Hong Kong) Limited / FWD Life (Hong Kong) Limited (the against existing information, legal advisors and/or other
"Company") or agents and representatives acting on its behalf with professional advisors engaged in connection with the Company's
personal information and particulars in connection with our services and business;
products. Failure to provide the necessary information and particulars (iv) any agent, contractor or service provider providing administrative,
may result in the Company being unable to provide or continue to distribution, credit reference, debt collection, telecommunications,
provide these services and products to you. computer, call centre, data processing, payment processing,

2. The Company may also generate and compile additional personal data printing, redemption or other services in connection with the
using the information and particulars provided by you. All personal data Company's business; and/or
collected, generated and compile d by the Company about you from (v) any official, regulator, ministry, law enforcement agent or other
time to time is collectively referred to in this PICS as "Your Personal Data". person (whether within or outside Hong Kong) to whom the

3. "Your Personal Data" will also include personal data relating to your Company or another member of the Group is under an obligation
dependents, beneficiaries, authorised representatives and other or otherwise required or expected to make disclosures under the
individuals in relation to which you have provided information. If you reqwrgments of any Iaw,. rules,.regulatlops, codes of practice or
provide personal data on behalf of any person you confirm that you guidelines (whether applicable in or outside Hong Kong).
are either their parent or guardian or you have obtained that person's 7. Your Personal Data may be transferred or disclosed to any assignee,
consent to provide that personal data for use by the Company for the transferee, participant or sub-participant of all or any substantial part
purposes set out in this PICS. of the Company's business.

4. As detailed in this PICS, Your Personal Data may also be processed by 8. The Company is only allowed to (i) use Your Personal Data in direct
the Company's subsidiaries, holding companies, associated or affiliated marketing; or (ii) provide Your Personal Data to another person or
companies and companies controlled by or under common control with company for its use in direct marketing, if you provide your consent
the Company (collectively, "the Group"). or do not object in writing.

5. The purposes for which Your Personal Data may be used are as follows: 9. In connection with direct marketing, the Company intends:

(i) providing our services and products to you, including administering, () to use your name, contact details, services and products
maintaining, managing and operating such services and products; portfolio information, financial background and demographic

(i) processing, assessing and determining any applications or requests data held by the Company from time to time in direct marketing
made by you in connection with our services or products and to market the following classes of services and products offered
maintaining your account with the Company; by the Company, other members of the Group and/or Our

(iii) developing insurance and other financial services and products; Business Partners (being providers of the product and services

(iv) developing and maintaining credit and risk related models; described below) from time to time:

(v) processing payment instructions; a. insurance services and products;

(vi) determining any indebtedness owing to or from you, and collecting b. wealth management services and products;
and recovering any amount owing from you or any person who has c. pensions, investments, brokering, financial advisory, credit
provided any security or other undertakings for your liabilities; and other financial services and products;

(vii) exercising any rights that the Company may have in connection d. health-check and wellness services and products;
with our services and/or products; e. media, entertainment and telecommunications services;

(viii) carrying out and/or verifying any eligibility, credit, physical, medical, f. reward, loyalty or privileges programmes and related services
security, underwriting and/or identity checks in connection with our and products; and
services and products; g. donations and contributions for charitable and/or non-profit

(ix) any purposes in connection with any claims made by or against making purposes; and
or otherwise involving you in respect of any of our services or (i) to provide your name and contact details to any members of
products, including, making, defending, analysing, investigating, the Group and/or Our Business Partners for their use in direct
processing, assessing, determining, responding to, resolving or marketing the classes of services and products described in
settling such claims, detecting and preventing fraud (whether or not paragraph 9(i) above (including, in the case of Our Business
relating to the policy issued in respect of this application); Partners, for money or other commercial benefit).

(x) performing policy reviews and needs analysis (whether or not on 10. You may also write to the Company at the address below to opt out
a regular basis); from direct marketing at any time.

(xi) meeting disclosure obligations and other requirements imposed 1. To facilitate the purposes set out in paragraphs 5 and 9 above, the
by or for the purposes of any laws, rules, regulations, codes of Company may transfer, disclose, grant access to or share Your
practice or guidelines (whether applicable in or outside Hong Personal Data with the parties set out in paragraphs 6 and 9(ii) and you
Kong) binding on the Company or any other member of the acknowledge that those parties may be based outside Hong Kong and
Group, including making disclosure to any legal, regulatory, that Your Personal Data may be transferred to places where there may
governmental, tax, law enforcement or other authorities (including not be in place data protection laws which are substantially similar to,
for compliance with sanctions laws, the prevention or detection of or serve the same purposes as, the Personal Data (Privacy) Ordinance.
money laundering, terrorlst.flnancmg or‘other unlawful act.ivities) 12. Under the Personal Data (Privacy) Ordinance you have the right to
or to any self—rggulatory or industry bodies such as federations or request access to Your Personal Data held by the Company and

__ associations of insurers; . . . request correction of any of Your Personal Data which is incorrect

(xii) for marketing, customer services research, statistical or actuarial and the Company has the right to charge you a reasonable fee for

research undertaken by the Company or any member of the processing and complying with your data access request.
Group; and 13. Re .
. . . . . Requests for access to or correction of Your Personal Data should be

(xiii) fulfilling any other purposes directly related to (i) to (xii) above. made in writing to:

6. Your Personal Data will be kept confidential, but to facilitate the '
purposes set out in paragraph 5 above, the Company may transfer, Corporate Data Protection Officer
disclose, grant access to or share Your Personal Data with the following: FWD Life Assurance Company (Hong Kong) Limited /

(i) other members of the Group; FWD Life (Hong Kong) Limited

(ii) any person or company carrying on insurance-related and/or 19/F, Tower 1, Millennium City 1,

'remsuranc.e-relqted business which is gngaged by the Company 388 Kwun Tong Road, Kwun Tong,
in connection with the Company's business; Kowl H K

(i) any physicians, hospitals, clinics, medical practitioners, owloon, Hong Kong
laboratories, technicians, loss adjustors, risk intelligence Should you have any queries, please do not hesitate to call our
providers, claims investigators, organizations that consolidate Customer Service Hotline on 3123 3123.
claims and underwriting information for the insurance industry, 14. In case of discrepancies between the English and Chinese versions of
fraud prevgnhon organizations, other insurance companies this PICS, the English version shall apply and prevail.

(whether directly or through fraud prevention organizations . . . .

. . . 15. The Company reserves the right, at any time effective upon notice to
or other persons named in this paragraphs), the police and to add to. ch dat dify this PICS
databases or registers (and their operators) used by the you, o add 1o, change, update or modity this :

290740d40-avd
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FWD Life (Hong Kong) Limited B A (&F# ) BRAH
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FWY

insurance

WEEABREA

1. ETE2TRRERASRR(EE)AMRAR / ERAR(EE)AR
28 ( T£25)1 ) SFRINRERRARUEATDNIRE R E DR
HEANERRFE - MARAERUABERKFIE - IETEREAH
BRRE T REEEREARMRSERER °

2. ARBTFAUFAETRENERFBERFRERERINEAER
#} o RATREFUEE ~ BUEREFHNFABEAER > UTHRIER [HE
THEAERL

3. TETHEAER TEEHETREGMETHREA  ZHEA
ERERKRREMALHNEY - METRRMARMEAZR > BT
HEEE T HERMMINRSREEASE TENSERALTZEERM
BRALZEABHFTAABFRBERAZAR -

4. WAZBARTE > B TFEYEABRIRASERAQBDNWEAE - ZFRA
8 » BE B AR NEAREFRN AR RAE QAR R HEIEFH A
8 (7l TA%E) ) &R -

5. ETHEABERATERRUTRR
() METRESABNREREDCEEE 5 - REREFR

RARRTS R E

(i) B SHERRER TIAARNRB N ERME LR ERPE
HER > URAERE TELABRRS |

(i) BRABRREMERRERER ;

(iv) BREAERFAAREERERZAAMER ;

(v) BERERIET;

(vi) BETEMXAETHETARNAR » AR TSHERSE T
EBRHERIEMEGERIA T WEEB SRR ;

(vii) 1TERERTNIRGE K / NESBRAEFETR ;

(viii) MAERB ZRBRERFLHERE 58~ 5 - BFE  #R K
B / B PIEEE ;

(ix) AREMEAARNERIRFMEE TRESIEAARHET
TRHBYERER » BUE(ED ~ Juft ~ 27 AT ~ BREE ~ ST TRTE
[EIFE ~ RSMAARMBPRUREATPLEERF TS (BRED
HRLIL A HAVRERRR) FARNER ;

) ETREBRRBERIN (THIELTHET ;

(i) AABHKEBMAVEMBLSRFEMER « 3RA RO~ BT
A5 (FRESBRARIRINER) ERMAFHIKRE > &
EREFEEME « BB « BUTHAE - IS - JUAKIE
FEMEE (BEAETHEE BERREEERE RG22 FE
SEERHEMTEED) IAEABLEERTERBINRE
EHEUBTE) (FHIKE ;

(i (EARBHAEBMPERBLENTRRE « fI5HEE « RsT50E

BIRE ; &
(xiii) BITE EXE () E (xii) BREZAMNEMAR o
6. BTHEABRRRGAEREREN EXE 5 RYILNAR » AAFH

BERETREAERER « KB - BHERHEUTESHEER :

() ZFEENEMRE ;

(i) EAEEABREBMBAZEEREEMK / HERBIEMES
ZALTHAT ;

(i) EMERARRQEXEFTMISARARED « Bt~ 27 B4E - E&
PR ~ £280 ~ BREEA ~ BRBRMEERD - REREA - BER
IR RMAFRERIAAAR « BHEGHAS - HtfRIRQE (BH
EEEM > AZEBMMGHAMSARPRERNEMAL) &
£ REEMRA BN MH PR HEERMEL 2R ANEER S
BENELH (REEEE) AEEMK / EMEERER ;

(iv) EAMEABZEFRMEITH « 28 - EEERE - BF5E
B~ B~ BRI - BRIRE © (REEE - ENR ~ BEEEHE
thERFEEIRIEAN ~ R EEHIRBSHERS ; K/ 3

(v) EAFARHFERNEMHEERAREATENBRERE
EfER ~ A ~ RO - BHETRZES| (FRESBEAHE
SNER) TEHIREMESR « REE ~ BP9 « JUAAESEMAL
(RERTEBBIRATIRIN)

7. ETHEAENTEREBEHIREFERFEA - FEBA - x2FE
BREABESNONSEAHLRSEA -

8. ZABRAIEE ML EAREHFRENERT () EAETHEA
BrMFEREHERG - 3 () HE THEAAEREHRTEMALIRA
BMEEEIFRHAR o

9. BIEIREIHME » XAEHE ¢

() EAFABRFERFANETHESR BEEN RERERESE
s MBERRADSRSERHEERZERR ; HEART « &
EBEMMER: / RARBZEBBH BIUTERKRREHH
FEm) AEHRMH TIIRB R ER
a. RERBRER ;

. BEEERTRER ;

BARE RE R MBS EERAMESRRBRER;

. BERERBERBRER ;

. IREE ~ BREERBRERT S

BE  RRBHNEBN B RARRERER ; &

9. MEER / HIEEFIBRIIERIBR

(i) RWETHERREHEEEMTEERERRER / HERFZ
BB BHARBEREHE EXE of) BRFTENRBRER
(NAEZHBH > BISEFREHEMBEFE)

10. A IR AT MR B R A AT LTt - FELUBABEIZ(RE -

1. BEMEXE 5 ®FE 9 BRFIFIHNERN » AABRIERE THEAE
I8 « IRE - SBHBRME EXE 6 &5 o) BRFIFIFIE A HREE
ARETHERR—AERERET BN S RETHEAERT
REMRERIERIH S RURA R (EAER FAR) RE1) KEMERA
ER— AR ERHREE o

12. 1R (BEAER FAR) 61 - B TARERERARBFFER
THEAER > WERLEETHREREABENREABTEEME
ERETETHNERENERMEEGEER -

13. ERFAERTHEAENER - BUEERARTIIALRY

-~ 0 o0 T

HEURME(E
EHABRR(EB)ERAT / BHAS(E8)BRAT
E AR 388 SAIE 2 HE—IE—EE 10 18

B TEEMRRR > FAERBARB ZEFRFFHER 3123 3123
14, PEXKRMBIRR » U RBE o

15, KAFRBIEBHE - B - B RETABBZMF - LETER
A B ARG IRAE R o

FWD Life Assurance Company (Hong Kong) Limited B A SRR (&% ) BRAF
FWD Life (Hong Kong) Limited E# AR (&8 ) BIRAE
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